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Organizing a visit to the gardens / Arenas ob>LuJI / ^Ia^JU SjUj (Oudxu ioA> 


r 


ioAiJI 




Is a pre-arranged visit to the parks in the Emirate of 0 , v | \ ^ 11 ajIqI; 3II \ l| 1.31 

Ajman for schools and government agencies a <^|| 
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Procedural Service iul>>j ioAi> 

V___ 


ioJiJI 



CjIaI 


jLjuJboJ I 



Fill in the form of a visit to the gardens / arenas 


6U LJI/ (^jIajJU 6pL>j 4 _lt 5 zi' 
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iojiJI CjIcI>>I 


1. Fill out a form of organizing a visit to the gardens / Arenas 

2. Send the form via e-mail to the Department of Agriculture 
and Public Parks. 

3. If rejected: Notice to the customer of the request rejection 
and the reasons of rejection. 

4. If approved: Approve the request and resend it to the 
customer. 

5. The customer must hand over a copy of the approved request 
to the park's supervisors when entering the park on the 
scheduled date of the visit. 

V_ 


CjULJI/ Jpl-loJU 6)bj jOuJclcj 4jLlSj - \ 

. iolsdl dxljjJI Aj>JI j-l£. c_JLkll -Y 
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.jJ-oLszjuoJU dJLdjI O^LcI^ c_JJoJl jLoJLcI I 4iL9l9-oJI JL> 3 -£ 

^>^0-0 A>qJl52-oJI c_JUa.il jOaLbuj* ^J^oLszJooJI v _ 5 Lc. -0 

. SjbjJJ ^Aot>oJI A£i9-oJI ^ iajAoJI \lc. 4iJ>AoJI 
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iobdi &\±*j \ 9 adjjji Sjb; 


Organizing an event in the gardens / Arenas CjL>LuJI / ,3jI-su>JI J iJLsis (OuJauJ iojj* 


io jJ=JI <JLu 3 9 




Is a pre-ordination of government agencies, companies 
and individuals to hold an event in the emirate's gardens 


olpAillg OL$>txJl9 ^Loo^isJI Ol&>D 

SpLoill (JJjIa^- iJlsz^ ioliji! 


Procedural Service idl>>{ ioAi> <LoA 3 JI gpj % 


iglbuJI Ol. JuuxuloJ I 


Submitting a service request via the Smart Application. 
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I _>jX. ioAi- i_dio |Q-) \o t 




1. Submitting a service request via the Smart Application. 

2. Receive and review the request by the service provider. 

3. If rejected: Notice to the customer of the rejection of the 
request and the reasons. 

4. If approved: Approve the request and resend it to the 
customer. 

5. The customer must hand over a copy of the approved request 
to the park's supervisors when entering the park on the 
scheduled date of the event. 


.^^iJI i /lo V11 X <foAi> L_xLb |pj VQ*> - l 

•ioAidl 4Sszs>\^XiCj i_<lkill p^lVuil - t 
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,d_JLg 011 .iA^oJI dx^/iJI diijAddl 
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palm tree extraction J-tkJI £l> <LqaA 


<LoA>JI cJu £>5 

Take off the unwanted palm in houses, farms, jJI 9 jJI 9 ^jlj/JIg Jjh/JI ^ d. < syry^yitt J.^;ll 

dAZjLdl gSlj-oJI ^3 d_4o 6jlaX<jj^l |<sJlxJ djlSy^hJl^ ^Loo^isJI 

Jj->jJI ^Ic 4ix9U^oJU ciLljg SjjIaJU 




government departments and companies to be used in 
the sites of the Department to preserve the palm 
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Procedural Service iol>>] ioAi> 

V___ 


ioJiJI 



ajgJLtuJI Cj\. JuUjUboJ I 



Request service via the Smart request or Call Center 
including (customer name - phone number - location - 
number of palms - palm height) 


v j J q iA 71 ySyA 9 1 ( _ 5 ^iJI I y jX ioAi> i—JLIo 

- OA £. - - <—QjlgJI |oi)j - (JjoLxXoJI jOjjjI) 

( J_ti*jJI jTdjpl 
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Cj\c.\js>\ 


1. Contact the call center to request the service or submit 
request through the MPDA smart phone services. 

2. Receive and review the request by the service provider. 

4. If rejected: Notice to the customer of the request rejection 
and the reasons of rejection. 

4. If approved: Contact the customer to schedule a review. 

5. review and delivering the service. 


$1 4-oA>JI (j-tzslep jSjj&j JLzaj’^l -1 
.MPDA cLt^iJI c_qj1()qJ 1 CjLoAi> 

. <Lo_A>JI vJ-^9 ^*szj>l>o 9 ioAidl i_JJo p^lXuil ~Y 

.c_jL_uJ^I cIaj|, 9 i_JJaJI l9>j ^J-oojzJI __>Lsz-fclol l ,_>AS>JI Jl> 

.<LoLsixJJ aja>jJ jJ-cojzJI JL> ^ -£ 

. ioAiJI jL>j|.9 <LalsixJI -0 




ioAkJI 


Free 

(If the site needs additional equipment not available to management, 
the equipment is leased from external companies and the customer is 
notified of cost) 






joJu Sjbjll jJaJ O^S^juo «Ll5Luo| CjIax-o ^9/JI <L>L> JL> ^) 

(‘loiSudl) £il)j <Lt>jL>JI CjlS^JI ,3-0 CjIaS^-oJI ^)L>JcLujI 
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control of Palm weevil JaAJI > i>ilAo 


r 


<LoA>JI LJU£)$ 




Treatment of palm trees infected with palm weevil in 
homes and government departments in order to 
preserve palm trees in the Emirate. 


^ J-AjJI <LuJ 9 jjJ 4Sl) iiL^uoJI J-pjJI pl>Ajl AsJLxjO 
jlstAul L=»^oJU cdJjg jJIgAJIg JjLLaJI 

. 6_)Lq^L) 
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Procedural Service iol>>] ioAi> 

V___ 


ioJiJI 



ajgJLtuJI Cj\. JuUjUboJ I 



Request service via the Smart request or Call Center 
including (customer name - phone number - location - 
number of palms - palm height) 


iA 71 >£>o 9 1 ( _ 5 AUI pjX ioAi> v <JLLd 

- I OAr, - - <—QjlgJI |ai)j - (JjolxXoJI jOjojI) 

( k JaAjJI ^Ldjpl 
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ioAkJI Cj I c\ jj> I 


1. Contact the call center to request the service or submit 
request through the MPDA smart phone services. 

2. Receive and review the request by the service provider. 

4. If rejected: Notice to the customer of the request rejection 
and the reasons of rejection. 

4. If approved: Contact the customer to schedule a review. 

5. review and delivering the service. 


(j-C c-JJoJI jOJAOJ 9 I <LoA>JI t_JJoJ jSjj&J JLzaj‘^1 - \ 

MPDA «Ll5aJI *_Q_!) 1 £>qJ1 CjLo.a> 


. <Lo_A>JI vJ-f -9 0-0 l^xS2J>l>Q9 ioAiJI i_JJo p^bLcdl -Y 

.c_)L_uj^l cIaj|, 9 vJkJI ^Lsz-JjI l ,JL> -Y 

.iblaoJU AC 9-0 AjA>uJ v J-cojzJI £Lq j9-f-9 JL> ^ -£ 
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Sell seedlings Obll«UI ^ 


r 


<LoA>JI 




Selling seedlings to individuals and private companies in .v,v , o \ Q , i^UJI .".Kj*. Il 3 jl^iSU .". \lI I 

order to encourage agricultural practices, which oULu^JI S-iLj J ^Loj Lo^o ^LcljjJI oLuplcuJI 

contributes to the increase of green spaces 
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Procedural Service iol>>] ioAi> 

V___ 


ioJiJI 



a^ikji oi. XaaakjloJ I 



Receipt of the sale of seedlings 


j^LiuJI 
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1- Attendance of the customer to the nursery or purchase 
through the MPDA smart phone services. 

2- deciding on the numbers and types of seedlings required 

3- payment of fees and receiving (receipt of the sale of 
seedlings). 

4- receive seedlings from the nursery 
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CjLoA> 1 _ 9 _cxJoj , 3 -C cl_>_*iaJI 9 I ( JjuluaJI jJI jJ-olsiLaJI j $ jl 2 xs >- \ 

mpda a^ui 

4j9-LkuoJI Cj^LLJuJI AjA20“T 

.(Cj^ILcuJI ,_>AaS -^-*- L> ) p9^u)>JI ^S±-Y 

. I Cj^UcJI p^Lcbjl - £ 




J 


(Trees less than 60 cm / AED 8 for the each seedling) 

(Bushes / AED 7-10) 

(Fruit trees/AED 10-20) 

(Trees more than 100 cm / not to be sold) 

(Seasonal flowers / AED 1) 

(Palm off shoots less than one meter AED 20-30 ) 

(Palm off shoots more than one meter, not sold) 

(Gramineae and bulbs, more than 20 cm /AED 3-7) 

(turf lawn, regular product 2 m / 18 AED) 

(turf lawn salt resistant 2m/ 100 AED) 

(turf lawn, regular with bag / 5-15 AED) 

(succulent plant by category and size / 5-15 AED) 

(turf lawn, salt resistant with bag /130 AED) 

(Climbing plants more than 20 cm by category and type / AED 5-10 ) 
(Cover plants more than 5 cm at AED 2) 

The innovation fee is AED 10 


4 joJl>JI p 9 -ujj 
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( V-r/ jo-cJ Y • \ (JLzajI^ CjUJUjso) 
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IgnAiig i Jl S>bl 


(Modifying) the Specifications of a Licensed Existing Well ^as>yi puls >b CjLL^I^o( JjJlrj) 


<LoA>JI c_Q-uOg 




Licensing and Allowing Digging a Well and Using its 
Water for the Permitted Purposes 


i _>^il>£iU £>LoaJI |JIg jl> >a5«j ^-Lo-..-.iJlg 

IgJ ,_^o->>LoJI 


Procedural Service iol>>{ ioAi> ioA 3 JI - 5 ) 




4 j* 1 ±xaJI CiI. JuUMboJI 




Well Licensing Application 


Mi Kj^p*y> vUo 


ioA 3 JI CjIcI>>I 


Customer Steps 

Submitting the Application related to the Permission or 
Certificate 

Payment of Service Payable Fees 
Inspection or Audition 

Waiting till the Completion of Inspection or Audition 
Asking for additional Documents in case of Need 
Making Sure of Matching the Environmental Requirements 
Making the Procedure whether it is Acceptance of Refusal 
The Final Approval of the Procedure 
Printing and Receiving 


J-ols^jlcJI Cl)l^io3* 
6->l a .:.ll 9 I L-jlki II joj \Q > 

<LoA>JI SjJLoJI pf)ni>il £91 

(jj <9 Aj-II g I 0 m/Vo - II 

(J^A^lCdl 9 I |_)M / Vo V 11 rl a V ll l j^L> Jl jltii^l 

<L>^=dl 4JL> J 4^9ld)[ Cl)l \ < V m a 1 _ JJo 

d./.ti.i.lICl> L1 In 7 a 11 djjjlkudl C>a aSUJI 
g\ J 9 J) c\js>^\ Alidl 
£ljj>lU .jl^CJI a!aV r^ll 
pliVnil^ iclJo 
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io Jki=JI p$M>J 
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(qV< a« ig dixJI djbj 


Issuing the Environmental Inspection Card ^LJI (j^lalJI islku 


r 


ioAiJI 


A Green Card Extracted for Every Facility Subject to the isz^liJI .-, 1:^l l 

Environmental control 


V 




l^l>>jLujl |oJu clj.Ai- iilku 

4-lJL-JI 4j15>U 
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Procedural Service iul>>j <LoAi> 

V___ 


ioA3JI 



4jg.lin.oJI Ol. JuUUfJUfiJI 



1- Bringing a Copy of the Valid Commercial License 
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4o Jl>JI ultl>>| 


1- After getting the License Copy, the Prescribed Fees 
must be Paid 

2- The Customer Gets the Green Card 


6j>iLoJI lo«j <Lza_>>JI i jjo 6)9_uO j L<a>| AAL)- 1 
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iojiJI 




50.00 AED 0-, -AED 
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Issuing To Whom It May Concern Certificate (Environment Protecion) (iLJI 4 jLoa>)>os!I <to^j o-oJ ilLot >I_wjI 


r 


<LoA>JI 



A certificate given to the customer in any of the 
environmental affairs such as being registered in the 
program of Medical Waste Treatment or fulfilling the 
safety and environment conditions in the facility or 
others. 

Service Fees: 

The fee of issuing Public Health and Environment 
Administration certificate (Reception) 100 AED 


x_]-Lo t4_ x . f - x .ll x_5l ^ J j . -0-g JU pAiL> 6 aIq .i) 

Jagpid clo x x .ill gl x4_txJaJI Ci L) Lid I 4 jJLs2_q ^°Li>j 4 .Lx.>.x.x.u 

1 Lfc^).x.r Q 6 Lx . i .i. x . xd I , ^ 4- x . x . x .l I g xLod-xadl 

lioAiJI p9-xaJJ 

(JLiJCidl) 4-Lx.i.llg iolsJI i>ixn II 6 jIa| 6aIq x.x II jl V.xQj 

|Oj!>jA I • • 
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Procedural Service iul>>] ioAi> 

V__ 





aj^jiLxji £>i JuUjUJLoJ I 



1- A Copy of the License 


4_txD_>>)l 6jg ,n 4_>-..x.i_i- 1 


V 


J 


r 


4xolkll Cj\c.\jj>\ 


1- Filling in the Service Form 

2- In case of Need, the Location is Inspected 

3- Payment of Service Fees 

4- Payment of Service Fees 

V_ 


cLoAi^Jl) d_L_St!» -\ 

4_>L>JI ilL> ^ jOxJu -Y 

<LoAi*Jlj 
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io jJ*JI p^juJ J 

100.00 AED AED 
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Issuing a Location’s Cleanliness Certificate ^9-0 isliaj jIa^J 






The Customer Refers to the Public Cleanliness 
Department to Get Location’s Cleanliness Certificate, 
After the Completion of the Project, to Make Sure of the 
Location’s Cleanliness and the Absence of any Violations 
or Notes on the Location to be able to Retrieve the 
Insurance Amount that had been Paid Previously at the 
Buildings’ Department 


ioLszJI i 9 lLuJI 4 -S 2 j>I^oj JjoLszXaJI pLtfl 
aSI xJU Jl jUj] tlgJo^l -A2j ailiij 6 aIq <V) 
^3 CjlLoALo 9I (JjloJli^Q 4 jI 09^-9 pAc 9 2^9-^! 4 sUaj 
6 jIaI ^3 IAxjjjuq <L 5 i 9 A |<sj’ ^aJI 0^°^^ 2 ^° AlopJLujil 

JLJI 


Procedural Service iol>>j ioAi> 4ojJ%JI 


£* HOf) 


ijltuJI Ol. JuULUUoJI 


1- An Official Letter for Getting a Cleanliness Certificate 

2- A Copy of the Project’s Accomplishment Certificate 

3- Copies of the Location’s Scheme 

4- Copies of Insurance Receipt 

5- Copies of the Commercial license 



i 9 LLu SjLgjI) ,jLc Jp.^TxJJ ilLuj-l 

£gj.tluaJ I jboj 6 aIq 6jg ,r>-X 
2S9-0JI .LxLxj^o jp .si-V 
^ 3 -^-oLdl Jlj ^9 j/o~ i. 

4j_)l>jdl 6jpno-0 


4ojjJI d)lcl>>l 


1- Filling in the Form of Obtaining Cleanliness Certificate 

2- Submitting the Required Documents needed for Issuing 
a location cleanliness Certificate 

3- Coordinating with the Cleanliness Inspectors to Inspect the Location 

4- Issuing a location cleanliness Certificate 


49lljj 62>lg_Jj c_JJo <Xl±5 &-1 

2^5-0 49lljj 6^1 q*V) 4j9-LkuoJI CjIA lLcuuoJI 4515 jOjAiij'' 

^s^oJI 4 JjI_S2^oJ 45 lijJ.ll O <'aloa ^ 

2^5-0 45Ujj j \ -W>| 
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4-oaJJI 

100.00 AED AED 
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Certifying Swimming Pools (New) (ajju>) cb-L^uJI j>Lold 
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ioA3JI 


Fulfilling the Environmental Conditions related to 
Swimming Pools 




^jLccuoJIj 4^zdL>JI 4uJLt_JI r I 
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Procedural Service iul>>j <LoAi> 

V___ 


ioAkJI 



4jg.lin.oJI Ol. JuUUfJUfiJI 



The Required Document 

“5-A Copy of the Commercial License” 

The Sinks Schematics 

A list of the used material in Building 

A Contract with the Treating Company 

the Site Map 
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i_) jJLLudl 


AJJI 


^Jl 


"djjUjJI d tS \I 5j 9 t<o~0" 
I^>-^U <LojjAigJI OLLlLxSooJI 
C L/./.lI ^Aj*JLujuoJI oljjdl) <■ Q .Vi^ 


dsJLsz^aJI iSjAj Jdic 
^Ss-oJI 4Jcu>> 
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ioA=JI CjIcI>>1 


Environment Service Procedure 
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iojJ*JI pgjuJJ 
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Certifying the Hazardous Waste Treatment Systems 6>L>JI oLLLdl i=JU-o ioJajl j>LAd 


4-oa 5JI iJu£>9 

A statement of the efficacy and proficiency of the 
processing unit that is given to the entity which 
performs every primary processing of the hazardous 
waste resulting from its industrial activity. 




idgl djJlsZjo 4 »l<\r. ,_$! c. I>>|j p 9 o t ^jJlJI 4£>JU Soli] 
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Procedural Service <LJI>>] ioAi> 

V___ 


ioAkJI 



ajgJLtuJI Ol. JuUjUboJ I 



1- A Copy of the Commercial License 

2- Certifying the Company Performing the Work 

3- Processing System Specifications 

4- The Lab Reports of the Waste 

5- Site Map 
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iojJsJI oLI>>l 


1- Submitting the Application 

2- Paying the Fees 

3- Matching the Application 

4- Scheduling the Inspection 

5- Performing the Inspection 

6- Taking a Sample of the Violations 

7- Issuing the Inspection Approval 

8- Issuing the Approval 
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Approving the Environmental Effect Evaluation Studies ^LlJI >Til olutlp oUid 
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ioAiJI 


Reviewing the Environmental Studied Submitted by the 
Consultancy Firms and Approving them. 
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Ol5>Ajl i j J o AoAiLoJI 4 juui.JI CjLulpAJI 4jU>\jja 

LibjLoJLclg 
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none 


Procedural Service iul>>} ioAi> <LoA3JI 
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igltuJI Cl. JujuuaJI 



4oJiJI CjIcI>>! 


Submitting the Application related to the Permission or 
Certificate 

Payment of Service Payable Fees 
Inspection or Audition 

Waiting till the Completion of Inspection or Audition 
Asking for additional Documents in case of Need 
Making Sure of Matching the Environmental Requirements 
Making the Procedure whether it is Acceptance of Refusal 
The Final Approval of the Procedure 
Printing and Receiving 


SaIq/hII 9 I V i L) l j^>L>JI l-jlln II |OJ \Q ) 

ioAidl 6 jaQa !1 pf) nij}\ 
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Approving the Environmental Effect Evaluation Studies 
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Certifying environmental Services companies for Companies olS>«U eLluJI oloAiJI Cj LS>^i j>Ulcl 


ioA3dl l_£Lu9£ 




Reviewing the proficiency of the companies that perform 9 | oLoljJI ^ \Sr. .".l<j.MI 4 ^>l>o 

the environmental studies or Installing the primary J^| ^ 4J 9 ^I iold 

processing systems and approving them to be able to ^ S^>Lo^l J 

work in the Emirate according to the highest Standards 
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Procedural Service iul>>{ ioAi> 


ioAiJI £$J 


ijjJluJI C»l. XjUakjloJ I 
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fc. 




<Lo jJ=JI p$Mij 

1000 \ • •• 

































r 

v. 





icUJI h:\jjii ijbj | 


Certifying Environmental Services Companies service (ajajo) <LLlJI oloAiJI oLS>^> :>Uid iojj* 


<Loj3*JI c_£U^>9 

Reviewing the proficiency of the companies that perform 
the environmental studies or Installing the primary 
processing systems and approving them to be able to 
work in the Emirate according to the highest Standards. 
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Procedural Service iul>>j ioAi> 
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none 
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Certifying Environmental Services Companies service <LuulJI CjLoa 3 JI ->Uld 


io jJ=JI 




Certification of the companies working in the food 
consultancy field inside the emirate, as well as 
accreditation of the consultants in charge of food 
consultancy processes 


4 _uIaA)I cl) \j ^I JL>jq ^ 1 _ 5 ji)I ci)L$>*xJI oLaixl 

C>^JjL< 1 lZ.cJ^I 0 L 0 JX.I 9 6 jLo^I J> idl-Xill CjLLCcJJ 
iuIxxJI cjljLixiCuj^l CjLJLox. 


Procedural Service iul>>{ ioAi> CgJ 
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isJLkuJI ol. JuULUUfiJI 



1- The occupational license from one of the state’s 
municipalities (facility outside the emirate), to be 
enclosed with the registration application 

2- The activities licensed for the company by the 
municipality to which the company is affiliated 

3- The company address and contact numbers for 
companies outside the emirate. 

4- The company shall have a previous certification from 
the municipality to which it is affiliated (for companies 
outside the emirate ) 

5- The company shall have qualified and accredited staff 
in the food consultancy process field and in the 
application of food safety management systems. 
Enclosing the curriculum vitae of consultants and copies 
of their training certificates and educational 
qualification. 

6 - A copy of the consultant’s business cards 

7- Providing a detailed administrative plan for the 
company, and enclosing it with the application. 

8 - Documented internal procedures followed by the 
company in food consultancy processes. 

9- The service fees payment receipt (in the case of cash 
payment) 
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1. Filling in the registration application of the service 

2. Enclosing all documents required for registration with the 
application 

3. Paying the Registration fees 
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Certifying the Hazardous Materials Vehicle 6 >LsJI ^ 19 -JI «LS>o ^LaJx.l 
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Environmental License for a Company’s Hazardous 
Materials Vehicle 
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Procedural Service iol>>] ioAi> 
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1- A Copy of Valid Commercial License 
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1- Submitting the application 

2- Payment of Fees 
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Certifying the Hazardous Materials Vehicle (Renewal) ( ajajo) 6>L>JI jI$*JI <LS>o jUld 
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Making Sure of Facilities Match 
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Procedural Service iul>>j ioAi> iojJ=JI £gj 
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none 




ioJiJI CjI c\js >I 


Customer Steps 

Submitting the Application related to the Permission or 
Certificate 

Payment of Fees for the Service 
Inspection or Audition 

Waiting till the Completion of Inspection or Audition 

Asking for additional Documents in case of Need 

Making Sure of Matching the Environmental Requirements 

The Final Approval of the Procedure 

The Final Approval of the Procedure 

Printing and Receiving 
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Release of Hazardous Chemical Materials 6>LiJI <LSLout3JI jI^^JI c>c ^-Ipisll 
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4oA3JI LJU£)$ 




This Certificate is Issued in case of Importing 
Not-prohibited Chemical Materials into the Emirate 


J3>IaJ 4-U ol^^O 3 \jjJLm) I ilU ^3 6->l@ /il II 6Aib J \..Q V 

n U ^ \ , r jIj^q SjLo^l 


Service Fees: 

The Fee of Issuing Public Health and Environment 
Administration Certificate (Customer Service) 100 AED 
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Procedural Service iol>>] ioAi> 
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1- Hazardous Chemical Materials Release Form 

2- A Copy of the License 

3- All the Customs Data Related to Chemical Materials 

4- Bills 

5- Safety Sheet of the Chemical Materials 
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1. Filling in the Application Form 

2. Bringing Safety Sheet of the Chemical Materials 
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3. Payment of Fees 

4. and then, Certifying the Import Certificate by the Environment 
Protection Department 
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Committing to the Environment and Safety Conditions iobLJIs 4ixJI oll>l>2«£>L) pljJdill 


r 

The Service of Any Environmental Requirements 
Submits an Application from the Department and 
includes a Commitment to Get Rid of the Medical Waste, 
and Sticking to the Requirements 

V_ 
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A Message for whom it May Concern Application 
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Customer Steps 

Submitting the Application related to the Permission or 
Certificate 

Payment of Fees for the Service 
Inspection or Audition 

Waiting till the Completion of Inspection or Audition 
Asking for additional Documents in case of Need 
Making Sure of Matching the Environmental Requirements 
Making the Procedure whether it is Acceptance of Refusal 
The Final Approval of the Procedure 
Printing and Receiving 
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Commitment to Get Rid of the Medical Waste <L«UI oLlidl j>o o^Jicdl) plJJJI 
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The Service of Any Environmental Requirements 
Submits an Application from the Department and 
includes a Commitment to Get Rid of the Medical Waste, 
and Sticking to the Requirements 
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A Message for whom it May Concern Application 
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Customer Steps 

Submitting the Application related to the Permission or 
Certificate 

Payment of Fees for the Service 
Inspection or Audition 

Waiting till the Completion of Inspection or Audition 
Asking for additional Documents in case of Need 
Making Sure of Matching the Environmental Requirements 
Making the Procedure whether it is Acceptance of Refusal 
The Final Approval of the Procedure 
Printing and Receiving 
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Renewing a License of Digging a New Well and Using its water for Commercial Purposes iybtlJI oLcJI JiLzl^l $ jl> > as> iLoj-j ajasJ 
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ioA3JI 




Licensing and Allowing Digging a Well and Using its 
Water for the Permitted Purposes 
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Well Licensing Application 
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Customer Steps 

Submitting the Application related to the Permission or 
Certificate 

Payment of Fees for the Service 
Inspection or Audition 

Waiting till the Completion of Inspection or Audition 
Asking for additional Documents in case of Need 
Making Sure of Matching the Environmental Requirements 
Making the Procedure whether it is Acceptance of Refusal 
The Final Approval of the Procedure 
Printing and Receiving 
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Digging A new Well and Using its water (For Commercial Purposes) iijbodl oAlpi.bU oLJI JbLgl«.il 9 >u ><b* 


ioAidl 


Licensing and Allowing Digging a Well and Using its 
Water for the Permitted Purposes 
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Procedural Service iol>>] ioAi> 
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Well Licensing Application 
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Customer Steps 

Submitting the Application related to the Permission or 
Certificate 

Payment of Fees for the Service 
Inspection or Audition 

Waiting till the Completion of Inspection or Audition 
Asking for additional Documents in case of Need 
Making Sure of Matching the Environmental Requirements 
Making the Procedure whether it is Acceptance of Refusal 
The Final Approval of the Procedure 
Printing and Receiving 
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Digging A new Well and Using its water (For the Irrigation of Farms) (^jlj-oJI ^5>l) aUJI JbLgl«.il 9 >L ><b> 


<LojJ=dl l_£Lu9£ 


Licensing and Allowing Digging a Well and Using its 
Water for the Permitted Purposes 
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Procedural Service <LJI>>] ioAi> 
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Well Licensing Application 


Mi vUo 
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Customer Steps 

Submitting the Application related to the Permission or 
Certificate 

Payment of Fees for the Service 
Inspection or Audition 

Waiting till the Completion of Inspection or Audition 
Asking for additional Documents in case of Need 
Making Sure of Matching the Environmental Requirements 
Making the Procedure whether it is Acceptance of Refusal 
The Final Approval of the Procedure 
Printing and Receiving 
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Financial Value 10000 
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Digging A new Well and Using its water (For Household Purposes) (ctJji/JI ,jAl>ciU) aUoJI Jblg.l.^1 9 >L ><b* 


ioAidl 


Licensing and Allowing Digging a Well and Using its 
Water for the Permitted Purposes 
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Customer Steps 

Submitting the Application related to the Permission or 
Certificate 

Payment of Fees for the Service 
Inspection or Audition 

Waiting till the Completion of Inspection or Audition 
Asking for additional Documents in case of Need 
Making Sure of Matching the Environmental Requirements 
Making the Procedure whether it is Acceptance of Refusal 
The Final Approval of the Procedure 
Printing and Receiving 
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Certifying Swimming Pools Service (Renewal) (aja^j) <L>LoJI ^l^l ->Uld ioA> 
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ioA3JI 


Fulfilling the Environmental Conditions related to 
Swimming Pools 
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The Required Document 

“5-A Copy of the Commercial License” 

The Sinks Schematics 

A list of the used material in Building 

A Contract with the Treating Company 

the Site Map 
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Environment Service Procedure 
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The Service of Certifying Chemical Materials Exportation eLuLoaiJI j>I^JI >ja^u jUit.I iojj* 
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Reviewing the Safety Sheet of the Materials Wanted to ^ ^ oLo ^l ^l>o 

be Imported, and Certifying the Import Application in ^ ^ aiK j^vll 

case of the Absence of any Forbidden Materials. ' 
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Procedural Service iol>>] ioAi> 
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The Required Document 

Application Form _ A Copy of the Commercial License, if 
any _ Bill’s Copy _ Technical Data (If Required by the 
Concerned Unit)_ 1 - An official Letter for Getting a 
Cleanliness Certificate_ 2 - A copy of the Project’s 
Accomplishment Certificate_ 3 - A Copy of the Location’s 
Scheme_ 4 -A Copy of the Insurance Receipt _A copy of 
the Commercial License 

Submitting the Document Issued by the Department Of 
Ports and Customs of Ajman for the service of 
(Releasing a Food Shipment) 
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Making Sure of Matching the Environmental Requirements 
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Approving the Exportation of Chemical Materials/100 
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The Service f Temporary Licensing of the Electric Generators (Renewal) (jjaaj)4JIj>4SJI oIjJ^oJU CtS^oJI I iojJ» 
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Acceptance or Refusal 
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Application Form _ A Copy of the Commercial License, if 
any _ A Copy of the Bill 
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Environment Service Procedure 
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Environmental Measurements Service <LLlJI CiLoLijJI <Loa3- 
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Performing the Environmental Measures for Companies, 
Corporations and Governmental Bureaus. 
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None 
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Modification in Case of Need Application 

V_ 


4 _> 9 ^dl dJL> J_)A 52 jJI c_JJo 

_X 



r 




i! 


$ 


V. 


None 


































r 

V. 


Jo^dl pbl 



icUJI ^IjjJIs h:\jjii 6jbj | 


The Service of Detecting Hazardous Waste o>LsJI oLULJI ,jlc cjLLSJI <Loa> 
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<Loa>JI 




Hazardous waste is detected, and its proper disposal 
methods and statistics of quantities and their categories 
are verified. 
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Procedural Service iul>>j <LoAi> 
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A Copy of the Commercial License if any 
Bill’s Copy 

An Official Letter for Getting a Cleanliness Certificate 
Technical Data (if required by the concerned unit) 

A copy of the Project’s Accomplishment Certificate 
A Copy of the Location’s Scheme 
A Copy of the Insurance Receipt 
A copy of the Commercial License 

Submitting the Document Issued by the Department Of 
Ports and Customs of Ajman for the service of 
(Releasing a Food Shipment) 

Application Form 
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Making the Decision whether with Acceptance or Refusal 
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Detecting Hazardous Waste200 
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Commercial occupational industrial facility licensing service 4 jjbJ 4 . 1 . 14,0 <Lcli^ oULlo <Lo.s3- 


<Loa>JI 

Approval of licensing environmental facilities for 0 | £ |^| JUSLud iJxJI oLLlJI ^ Jc iSsMI 
completing other GATT agreement licensing procedures ‘ v 5 >>ill CjUJI Cy° u ^.\ > rll 
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Procedural Service iul>>j 4oAi> 
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Application Form _ A Copy of the Commercial License, if 
any _ A Copy of the Bill 
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Printing and receiving 
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Well drilling permit service >u >a> £o>cu <Loa> 
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Licensing and Allowing Digging a Well and Using its 
Water for the Permitted Purposes 
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Customer Steps 

Submitting the Application related to the Permission 
Certificate 

Payment of Fees for the Service 
Inspection or Audition 

Waiting till the Completion of Inspection or Audition 
Asking for additional Documents in case of Need 
Making Sure of Matching the Environmental Requirements 
Making the Procedure whether it is Acceptance of Refusal 
The Final Approval of the Procedure 
Printing and Receiving 


or 
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Drilling a well/10000 
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Well Drilling permit service (Renewal) (jjA5o)>L ><b> <Loa> 
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<LoA>JI 




Licensing and Allowing Digging a Well and Using its 
Water for the Permitted Purposes 


i j^)l>ciU fcLoaJI JiJ-sijLujIg jJu > 05 *j 

LgJ ^ai>>LoJI 


V 


J 


r 


r ; 

Procedural Service iul>>j ioAi> 
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none 
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Customer Steps 

Submitting the Application related to the Permission or 
Certificate 

Payment of Fees for the Service 
Inspection or Audition 

Waiting till the Completion of Inspection or Audition 
Asking for additional Documents in case of Need 
Making Sure of Matching the Environmental Requirements 
Making the Procedure whether it is Acceptance of Refusal 
The Final Approval of the Procedure 
Printing and Receiving 
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Container discharge Service oLgbJI £>>£) io-si* 


ioAiJI i_£U£>9 

The Public Hygiene Section of the Municipality and 
Planning Department periodically discharges the 
containers of governmental departments and houses. 
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A formal letter from the government body 
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Submitting the application by calling the Contact Center at: 
80026 or submitting a formal letter from the relevant 
government entity 

Receiving the application from the crm system 

Handing over the application to the Domestic Waste 

Transportation and Collection Unit 

The container is discharged 
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Stray Animal Control Service ioLdl olilgjpJI Ja +J> <Lo a3> 
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Stray animals such as dogs, camels, cows, and goats are 
caught in the main or side streets, or in residential areas 
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Not applicable 
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Submitting the application by calling the contact center at: 

80026 

Handing over the application to the Emergencies Unit 
Heading over to the sites of animals for catching them. 
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Not applicable ±j>&^ 
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Abandoned and Impounded Mode of Transport Seizure service <tk>»t.Aa 9I iLo^o JJLi 4JL^>9 k;<L ojA 
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A warning label shall be placed for a week on the 
abandoned vehicles in parking lots or public areas. 
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Not applicable 
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Steps for clients 

Calling the toll free number: 80026 

Receiving the application from the crm system 

Handing over the application to inspectors 

The client is contacted to obtain the location 

When the intended vehicle is received, a warring label shall be 

placed on it for a week 
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Container Requesting Service ol> 9 l> «_JL ioA> 
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Providing the Department’s containers for houses and 
governmental bodies 
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Procedural Service iul>>j ioAi> 
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A letter from the government entity 
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Submitting the application by calling the contact center at 
80026 or submitting a formal letter from the government entity 
Handing over the application to the Domestic Waste Collection 
and Transportation Unit 
Providing waste containers 
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Domestic Waste Transportation Service CjLLLJI JJLi io.sc> 
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Transferring and removing the damaged furniture waste. 
This service is provided to home owners and government 
institutions, and is not provided to real-estate owners. 
Transferring and removing the domestic waste 
accumulated outside houses. This service is not provided 
to the real estate owners 

Transferring and removing the waste of trees cut by the 
customer or the entity. 
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For requests of government entities, a formal letter (_)lla_> (OjAiij' ioo9i>JI olgjJI i-JU 3 J 

shall be sent by the body <4>JI ^ 

For requests of individuals, no application is required. ^ ^ ^ ^ JL> j 
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The service is provided by calling: 80026 

The application is forwarded to the Section, and then it is 
forwarded to the inspector in charge of the service 
The application is submitted via calling the Contact Center at 
80026 or via the electronic service website, and in case of 
government entities, a formal letter shall be sent by the 
government entity 

Handing over the application to the Emirate’s General 
Appearance Unit which will remove and transfer the waste 
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Materials are free from any environmental damage .^JLu j>i> ^1 o-° ->l9-°JI $-L> 


r 

The Service of Any Environmental Requirements 
Submits an Application from the Department and 
includes a Commitment to Get Rid of the Medical Waste, 
and Sticking to the Requirements 
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A Message for whom it May Concern Application 
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<Loa3JI CjLI>>| 


Customer Steps 

Submitting the Application related to the Permission or 
Certificate 

Payment of Fees for the Service 
Inspection or Audition 

Waiting till the Completion of Inspection or Audition 
Asking for additional Documents in case of Need 
Making Sure of Matching the Environmental Requirements 
Making the Procedure whether it is Acceptance of Refusal 
The Final Approval of the Procedure 
Printing and Receiving 
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Payment of environmental fines 4.J.JI olaJlAoJI 
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This service offers users a list of their (paid/unpaid) 
fines and payment of unpaid violation fines. 

Service fees: 

- Violations Value 
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Procedural Service iul>>j ioAi> 
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1- Filling in the required fields 

2- Submitting the application 

3- Paying the fine 
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Primary Treatment Unit Installation Companies cLJ^^I i=JbtJI CjIa^j CjLosJ> CjISjJo 
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Checking the efficiency of companies conducting 
environmental studies or installing primary treatment 
units, and certifying them in order for them to pursue 
their work. 


9I JI CjLjjIjaJI |Oj 1 \o 7 ) p q 01 l _ 5 jJI Cl)LS>jiJI isis>\jja 

c £ 

Jjijdl h*>^Lo-t£.l9 ^I ttsJLszjoJI <LoJojl 


r 


( T~ T~ 

Procedural Service iul>>j ioAi> 

V__ 


ioJiJI 



4JdJLkJI CjI. lujukoJI 



Request for certification of the environmental service 4.J...JI oLJaiJI C>LS>i jUsJxI «_JLLd 
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Environmental Measurement Completion Certificate for Activities iLAdi! hlo oLuLs jbol 6-ilgJu 


ioAidl 

The Service of Any Environmental Requirements 
Submits an Application from the Department and 
includes a Commitment to Get Rid of the Medical Waste, 
and Sticking to the Requirements 
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A Message for whom it May Concern Application 
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Customer Steps 

Submitting the Application related to the Permission or 
Certificate 

Payment of Fees for the Service 
Inspection or Audition 

Waiting till the Completion of Inspection or Audition 
Asking for additional Documents in case of Need 
Making Sure of Matching the Environmental Requirements 
Making the Procedure whether it is Acceptance of Refusal 
The Final Approval of the Procedure 
Printing and Receiving 
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The Service of Any Environmental Requirements 
Submits an Application from the Department and 
includes a Commitment to Get Rid of the Medical Waste, 
and Sticking to the Requirements 
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A Message for whom it May Concern Application 
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Customer Steps 

Submitting the Application related to the Permission or 
Certificate 

Payment of Fees for the Service 
Inspection or Audition 

Waiting till the Completion of Inspection or Audition 
Asking for additional Documents in case of Need 
Making Sure of Matching the Environmental Requirements 
Making the Procedure whether it is Acceptance of Refusal 
The Final Approval of the Procedure 
Printing and Receiving 
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Requests for permanent (closure) of wells Jl^i JiALAj >L (jjilcl) «-j1L> 
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Licensing and Allowing Digging a Well and Using its 
Water for the Permitted Purposes 
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Procedural Service iul>>j <LoAi> 
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Well Licensing Application 
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Customer Steps 

Submitting the Application related to the Permission or 
Certificate 

Payment of Fees for the Service 
Inspection or Audition 

Waiting till the Completion of Inspection or Audition 
Asking for additional Documents in case of Need 
Making Sure of Matching the Environmental Requirements 
Making the Procedure whether it is Acceptance of Refusal 
The Final Approval of the Procedure 
Printing and Receiving 
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Environmental Consultancy Request <LLu ajUtuAjj c-JUa 
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<LoA>JI 




A counseling and Guidance service on environmental ai^Jb a^liJI gyLixJI aU^ ^;ll ioAilo ioA^ 
projects 
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Procedural Service iul>>j ioAi> 
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db^JLkuJI CilJuL 
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Project description 


£9J_iiuoJI t Q 


Submitting any environmental studies on the project or 
on similar projects 


dJjLo^O gJjLiuO 9 I £9 J.«AoJI 4_ljLo CjLjjIjA 4jI |0-) \o > 


If a license is available, a copy of it must be brought 
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<LoJiJI CjLI>>I 


Customer Steps 

Submitting the Application related to the Permission or 
Certificate 

Payment of Fees for the Service 
Inspection or Audition 

Waiting till the Completion of Inspection or Audition 
Asking for additional Documents in case of Need 
Making Sure of Matching the Environmental Requirements 
Making the Procedure whether it is Acceptance of Refusal 
The Final Approval of the Procedure 
Printing and Receiving 

V___ 
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Temporary license request for electric generators iJLg^SJI 0IAJ9-JJ dti|-JI O ,^.o»>dl <_<lb 


io jJ=JI UUd£ 

Submitting a license for using the electric generators of 
the commercial and industrial facilities to ensure 
compliance with safety and environment protection 
conditions, etc. 
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LibgjXg d.L./.lI d_>Loj>g 


Procedural Service iul>>{ ioAi> 


ioAiJI £$3 


dj^JLboJI CjI. JuUMkoJI 



1- A copy of the plot site plan 

2- A copy of the building completion certificate 

3- Prescribed fees payment receipts 

4- A copy of the plot title 

5- A copy of the Sewerage certificate 

6 - The owner’s consent if the applicant is the tenant of 
the property 

7- A copy of the building license 

8 - A copy of the passport/owner and applicant’s IDs 

9- A completion certificate from the Civil Defense 
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4oJiJI Cl)I c\ jj> I 


Applying for the environmental consultancy 
Meeting with the client and discussing the project with him 
Visiting the site if needed 
Replying 
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Hazardous Waste Detection Request SgJaiJI CjlftlAaJI ,jlc > q .?.<)! «_JLk> 


ioAiJI 


r 

Is the process of defining, describing and assessing 
waste or tailings, whether it be a solid, a liquid, or even a 
gas, that are discharged, emitted or leaked from the 
environment in a size or formula that causes a change in 
the environment, and any unwanted or excess material 
intended for recycling, re-manufacturing, recovery or 
purification by a limited method whereby such materials 
can be produced for safe and secure disposal. 
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Procedural Service iul>>j <LoAi> 
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ajsJLbuJi oi. JuUjUJLoJ I 



Bringing a copy of the commercial license 
An illustration of the waste site 
Laboratory tests 
Waste source and types 

Used technologies 


^_5gL>jdl o^Lc>>dl 4gg^o gtiAo] 
OblajJI »-Agj jOjjjg 

(JjblajJI ^Igjlg g 
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4Loa3JI Cj!cI>>I 


1. Filling in the licensing application 

2. Payment of the prescribed fees 

3. receiving the approval or rejection 

4. Examining the generator 

5. Certification of the Building Department 

6. Certification of the Civil Defense Department 

V_ 
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r 

V. 


JAAdl pldl 



icUJI ^IjjJIs h:\jjii 6jbj | 


Environmental Consultancy Service d-.-L.JI oljLAl^l olo.A> 
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<Loa3JI 



Checking the efficiency of companies conducting 
environmental studies or installing primary treatment 
units, and certifying them in order for them to pursue 
their work. 
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Procedural Service iJI>>] ioAi> 
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Request for certification of the environmental service 
companies 
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Filling in the special application 
Payment of the required fees 
a letter to the applicants 
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Sea Water Withdrawal Permit Service SJulJI £j>^aj <Loa> 


<Loa>JI 

Sea or Al Khor Water Withdrawal and Pumping Request p uj| 9 g j J9 ^\ ^ ^ ^ 
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1- A copy of the license 

2- A usage letter for which the application is submitted 

3- A copy of the title of the dragging tanks 

4- Company Site Map 
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Requests for purchasing additional boxes/bags for medical waste <LJaJI olilAoJU «LiLol v ^ 5 
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<Loa3JI 


A request submitted by the client for purchasing plastic 
bags and boxes for medical waste. 

Service Fees: 

Medical bag AED 1.5 Fee = Number of bags * bag price 
5 liter box AED 10 Fee = Number of bags * 5 liter box 
price 

10 liter box price AED 15 Fee = Number of bags * 10 
liter box price 
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Procedural Service iul>>j <LoAi> 
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4j*JkoJI CjI. JuUjUJLoJ I 



1- A Copy of Valid Commercial License 
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1. Filling in the relevant form 

2. Bringing a copy of the commercial license 

3. Payment of the due fees 

4. Certifying the request for approval 
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The Public Health and Environment Department Permit fee . j vo? (J L 0 V... 5 II) df.J I^ d/doll XjM ^ ^.x-.vl l p,,»j 

(Receiving the permit) is estimated on the basis of amount, and is JA r • • ASj.o CUlS |j[ CjLoAJI 

worth AED 300 monthly in the case of temporary permits 
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Medical Waste treatment Request for Health Facilities 4 -..>.^n.ll CjULCoU iuJaJI CjLlaJI ipJlsta i_JLk> 


io jJ=JI 


Collecting and treating the medical waste from private 
hospitals and clinics in the specified health incinerators 
for such facilities 
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Procedural Service 4 dl>>] ioAi> 
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ajgJLtuJI Cj\. Xjum UX11 



1- A copy of the license 

2- Site map 

3- Contact numbers 
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1- Submitting the application 

2- Payment of fees 
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Green Product 4JLJJ gHa 


r 

The Service of Any Environmental Requirements 
Submits an Application from the Department and 
includes a Commitment to Get Rid of the Medical Waste, 
and Sticking to the Requirements 

V___ 
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Procedural Service iol>>] ioAi> 
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A Message for whom it May Concern Application 


>o^l ^-oJ ilLuJj i_JLk) 
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1- Obtaining the approval of the Environment Protection Section 

2- Filling in the medical waste application 

3- Receiving medical bags and sharp tools boxes 

4- Paying the required fees 
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Fees per 1 Kg of the medical waste as per the Environment Protection 
Section (Receiving) (depending on the monthly volume of waste; AED 
4 shall be paid per each 1 Kg) 
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Issuing the food and health facilities periodical inspection file 


<u>.^.tl 9 4 -oIa^JI oLLuJI ^5j 9 aJI <yuy«LQ_iJI c_q.Lo jLv.^1 




iojjsdl l_£U£>9 


Periodical inspection files are issued for institutions 
working in the field of nutrients and public health 
activities to be a reference for the number of inspection 
times and notes taken during previous inspection visits 
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1- A copy of a valid commercial license 
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Customer Steps 

Submitting the Application related to the Permission or 
Certificate 

Payment of Fees for the Service 
Inspection or Audition 

Waiting till the Completion of Inspection or Audition 
Asking for additional Documents in case of Need 
Making Sure of Matching the Environmental Requirements 
Making the Procedure whether it is Acceptance of Refusal 
The Final Approval of the Procedure 
Printing and Receiving 
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Site consultancy inspection request service ^9^0 apLinI^I gL-SsU c-JUo ioAi- 


io jJ=JI lJU£)$ 




Requesting a new site consultancy inspection for 
obtaining the technical approval before commencing its 
economic licensing procedures. 
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Procedural Service iol>>] ioAi> 
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ioJiJI 



4jg.liil.oJI Ol. JuUjUboJ I 



A valid economic license of the Ajman Emirate 
Identification documents (the Facility official’s passport 
- ID ) for electronic registration 
Data of the site to be inspected 
Details of the activity to be licensed 
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Electronic registration on the Departments electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Service Center in the Public Health 

and Environment Department to confirm registration and 

obtain a confidential registration number 

Obtaining the user name - the user’s confidential number 

Applying for the service via an service application form and 

enclosing all the required documents 

Payment of the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling the inspection as per 
the discretion of the competent unit 
Referral of the transaction to the competent inspector 
Inspecting the site according to the site and the building’s 
health requirements 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction shall be referred back to 
the client to modify his application and re-submit it. 
Certification of the application for approval by the inspector 
The final approval of the application 
The final approval of the application in the Department 
The client receives the certificate with a reference number for 
the transaction in - the Customer Service Center - in the Public 
Health and Environment Department 
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Site consultancy inspection/200 
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Slaughtering Service ^olll ioA> 


iojJsJI 

Slaughtering and preparing animals according to the 
requirements of the Halal slaughtering, as well as 
conducting a veterinary examination of their meat as per 
the approved specifications 
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Procedural Service iol>>] ioAi> 
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none 

V_ 
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The client arrives at the slaughterhouse building 
( Ajman city - Masfut district) with the animal to be slaughtered 
Standing for booking tickets and paying the slaughtering fees 
Paying the required fees and obtaining the animal’s ID from the 
employee 

Delivering the animal to the section employees in the animal 
reception area 

A veterinary examination of the animal by the veterinary physicians 

before slaughtering in the slaughterhouse 

Completing the animal slaughtering 

Cleansing the slaughtered animal 

Washing the slaughtered animals after cleansing it 

A veterinary meat examination conducted by a veterinary physician 

after the slaughtering 

In case of disease signs are detected in the meat, the meat shall be 
seized until a veterinarian examines it and verifies it is suitable for 
human consumption 

Delivering the meat to the customer in the delivery area on the 
basis of the animal’s ID 
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Slaughtering small animals 200 
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Fines Payment service (The Department of Public Health) (iobdl <U^aJI 6jb{) olill^JI jjjmo <Loa=* 


cLoA3JI <JLu3$ 


A service of paying fines imposed on facilities, in case of j^i aJU J SULcJI Jc iu>oJI iolpUl a,^J 
renewal 
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The required documents 

A valid occupational license of the company issued by 
one of the state’s municipalities 

Identification documents (The facility official’s passport 
- ID) for electronic registration 

The company’s Certifications from the municipality to 
which it is affiliated, as well as the type of the 
certification 

The professional certificate of the service providers as 
per each type of certification service 
The identification papers of the service providers to 
prove they work for the same company 
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The customers Service Center - The Department of Public 
Health and Environment 
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on the basis of the value stated in the statement or the fines item 
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Issuing frozen meat suitability certificate from the emirate’s slaughterhouses. ajLoill .-^l&o 0 -° <b>p<JI p^JU jIj^I 
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Issuing Frozen Meat suitability Certificate from the ^ ^ ^ obl*A jl^l 

emirate’s slaughterhouses, proving the slaughtering has ‘ ^UlJ| J>b ~ii\ 

been done in such slaughterhouses as well as its safety ' c " 
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A valid license from Ajman emirate 

Identification papers (Facility official’s passport, ID) for 

electronic registration 

Data of the materials of the animal origin (type- 
category-quantity) 

Details of the materials source specified in the 
supporting certificate and service application 
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CjbLgjiJIg ioAiJI i_JUoj OAsudl ol^jdl jV./ia J < ..olaj 

eiliJ <LoxaJI 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the customer services center in the Public Health 
and Environment Department to confirm the registration and 
obtain the confidential registration number Obtaining the 
username, the user’s confidential registeration number 
Applying for the service via an application form and enclosing all 
the required documents Paying the prescribed fees Referral of 
the transaction for auditing the application Referral of the 
transaction for scheduling an inspection as per the discretion of 
the competent unit Referral of the transaction to the 
competent inspector in charge of reviewing The inspector 
reviews the transaction as well as the enclosed documents If 
there were remarks, the transaction shall be referred back to the 
client to modify his application and re-submit it. Withdrawing 
the required samples from the shipment if required Referral of 
the transaction to the client to enclose the laboratory test 
results with the transaction Reviewing the laboratory analysis 
results and verifying that materials comply with the approved 
specifications certifying the final approval The final approval of 
the application in the Department The client receives the 
certificate with a reference number for the transaction in the 
Customer Services center in the Public Health and Environment 
Department 
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Certification of food facilities for supplying food to schools and nurseries 
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Issuing accreditation certificates for school food SjLob ^jUoJU JiiJI obUld obl*A j>\^\ 

suppliers in the emirate of Ajman to ensure the food •• i 01 u i -n •• i ••• • n i • • n u vi * i i i 
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safety in educational facilities in the emirate 
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A valid license in the emirate of Ajman 

Exhibits (facility official’s passport , ID) for electronic 

registration 

Details of the nutrients supplied to schools depending 
on the service request 

Data of the facility’s site if it was in in the emirate 
Laboratory analyses of nutrients specified in the service 
request, if any 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the customer services center in the Public Health 
and Environment Department to confirm the registration and 
obtain the confidential registration number Obtaining the 
username, the user’s confidential registeration number 
Applying for the service via an application form and enclosing all 
the required documents Paying the prescribed fees Referral of 
the transaction for auditing the application Referral of the 
transaction for scheduling an inspection as per the discretion of 
the competent unit Referral of the transaction to the 
competent inspector in charge of reviewing The inspector 
reviews the transaction as well as the enclosed documents If 
there were remarks, the transaction shall be referred back to the 
client to modify his application and re-submit it. Withdrawing 
the required samples from the shipment if required Referral of 
the transaction to the client to enclose the laboratory test 
results with the transaction Reviewing the laboratory analysis 
results and verifying that materials comply with the approved 
specifications certifying the final approval The final approval of 
the application in the Department The client receives the 
certificate with a reference number for the transaction in the 
Customer Services center in the Public Health and Environment 
Department 
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Certification of the food facilities for supplying food to schools and nurseries/500 
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Collective Iftar establishments approval service in the holy month of Ramadan 

t 

jjLibOj nil ( _ y cLou*JI jUaSil) CjLuuLqJI 0 Lojxl ioA-> 

io a 3 JI 

Issuing certificates of accreditation for collective Iftar 
establishments in the month of Ramadan to ensure the 
food safety for consumers in the holy month 
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A valid license in the emirate of Ajman 

Identification documents (Facility official’s passport,ID) 

for electronic registration 

Details of the food facility’s operation 

Data of the facility’s site if it is within the emirate 

Details of vehicles transporting and distributing the 

food meals 

The number of employees in the facility, and their health 
and business cards 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the customer services center in the Public Health 
and Environment Department to confirm the registration and 
obtain the confidential registration number Obtaining the 
username, the user’s confidential registeration number 
Applying for the service via an application form and enclosing all 
the required documents Paying the prescribed fees Referral of 
the transaction for auditing the application Referral of the 
transaction for scheduling an inspection as per the discretion of 
the competent unit Referral of the transaction to the 
competent inspector in charge of reviewing The inspector 
reviews the transaction as well as the enclosed documents If 
there were remarks, the transaction shall be referred back to the 
client to modify his application and re-submit it. Withdrawing 
the required samples from the shipment if required Referral of 
the transaction to the client to enclose the laboratory test 
results with the transaction Reviewing the laboratory analysis 
results and verifying that materials comply with the approved 
specifications certifying the final approval The final approval of 
the application in the Department The client receives the 
certificate with a reference number for the transaction in the 
Customer Services center in the Public Health and Environment 
Department 
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Collective Iftar facility certification in the holy month of Ramadan/500 
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Issuing the technical approvals of labour complexes permits in the emirate 
SjloilL iJlaxdl Cj bzAiA>A-JI ^jjLxu Jx: fUlflJI "iasl^xJI piA*x>l 
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Issuing the health approvals for labour complexes in the iJLxdl a : ;<-l l .r.U^^^II a^JI oliiil^JI jIa^J 
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Labor housing permit request - Lease contracts 
Department 

Identification documents for the those in charge of the 
permit 

The lease contract of the site for which a permit is 
requested 

A map of the location for which a permit is requested 
The details of the labor complex, the number of its 
rooms and the area of each room 

Contact details of those concerned with the labour 
complex’s operation 
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Submitting the licensing request with the documents enclosed 
with it to the customer services official 
Paying the prescribed fees 

Making an appointment for conducting an inspection of the 
establishment 

Informing the inspector of the details of the labour complex for 
which the permit is required 

Meeting the health requirements for approving the permit 
The inspector reviews the health requirements 
Approving the request for consenting to/rejecting the permit 
The final approval of the request in the Department 
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A large scale food or health facility inspection fee 
(Licensing/renewal/1000) 
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Approval of companies offering food safety management systems+ Approval of auditors 
tj.iA 3 .iuoJI jLojaJ + cljusUI ioiU Ojbl joJsuJ <t>jloJI oLS>«UI oLo-VaI 
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Certifying companies working in the fields supporting 
the conservation of public health in the emirate such as 
training companies, consultancies, designing plans, 
cleaning and purifying drinking water tanks, granting 
food safety management system certificates 
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A valid occupational license of the company issued by 
one of the state’s municipalities 

Identification documents (The facility official’s passport 
- ID) for electronic registration 

The company’s accreditation certificates in the 
municipality to which it is affiliated, as well as the type of 
accreditation 

The professional certificates of the service providers as 
per each type of service accreditation 
identification papers of the service providers prove they 
work for the same company 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Certifying the companies supporting the public health/1000 
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Certification of the Consultancy companies for food safety + accreditation of consultants 
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Certifying companies working in the fields supporting 
the conservation of public health in the emirate such as 
training companies, consultancies, designing plans, 
cleaning and purifying drinking water tanks, granting 
food safety management system certificates 


,jLc dliisL^ftJU 4 -o-c.IaJI O^UjJI ^ iLolxJI Cjl$><UI oLftjix.j 
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ioAiJI £$J 


b^haJ\ £i\. JuUMkoJI 



A valid occupational license of the company issued by 
one of the state’s municipalities 

Identification documents (The facility official’s passport 
- ID) for electronic registration 

The company’s accreditation certificates in the 
municipality to which it is affiliated, as well as the type of 
accreditation 

The professional certificates of the service providers as 
per each type of service accreditation 
identification papers of the service providers prove they 
work for the same company 


- 4J9AJL; 4 jaJL> ,_>*> iS>iiJU ‘Lti&'O <Lxl>; 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Certification of the training companies in the food safety + accreditation of trainers 
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Certifying companies working in the fields supporting 
the conservation of public health in the emirate such as 
training companies, consultancies, designing plans, 
cleaning and purifying drinking water tanks, granting 
food safety management system certificates 
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Procedural Service iul>>| ioAi> <LoJl>JI 
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A valid occupational license of the company issued by 
one of the state’s municipalities 

Identification documents (The facility official’s passport 
- ID) for electronic registration 
The company’s accreditation certificates in the 
municipality to which it is affiliated, as well as the type 
of accreditation 

The professional certificates of the service providers as 
per each type of service accreditation 
identification papers of the service providers prove they 
work for the same company 



4j*LkoJI Ol liXuLoJI 


- 4J9AJL; 4 jaJL> ,_>*> iSpAuJU ‘Lti&'O <Lxl>; 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Certifying companies working in the fields supporting 
the conservation of public health in the emirate such as 
training companies, consultancies, designing plans, 
cleaning and purifying drinking water tanks, granting 
food safety management system certificates 
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A valid occupational license of the company issued by 
one of the state’s municipalities 

Identification documents (The facility official’s passport 
- ID) for electronic registration 

The company’s accreditation certificates in the 
municipality to which it is affiliated, as well as the type of 
accreditation 

The professional certificates of the service providers as 
per each type of service accreditation 
identification papers of the service providers prove they 
work for the same company 


4 -p-^l..o II SjjLo - 4J9AJL; 4 jaL ,_>*> iS>ixJL) ‘Lti&'O cL xl>j 
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<LoA>JI Cj\c\jS>\ 


Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Certification of drinking water tank cleanliness and purification companies 

i_>>uJI SLoo .qU'ij i_AiJn.u CjLSjjI) ^LaJif.l 

io jJ=JI 1_£U£>9 

Certifying companies working in the fields supporting 
the conservation of public health in the emirate such as 
training companies, consultancies, designing plans, 
cleaning and purifying drinking water tanks, granting 
food safety management system certificates 
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A valid occupational license of the company issued by 
one of the state’s municipalities 

Identification documents (The facility official’s passport 
- ID) for electronic registration 

The company’s accreditation certificates in the 
municipality to which it is affiliated, as well as the type of 
accreditation 

The professional certificates of the service providers as 
per each type of service accreditation 
identification papers of the service providers prove they 
work for the same company 

V___ 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Certification of companies offering food safety management systems+ accreditation of auditors (renewal) 
(ajAao) ij^LOSA/JI aLoJlcI + cIajjJ I ioiluj 6jIaI joJduJ i=oLJI Cj\SjJJ\ aIoJlcI 
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Certifying companies working in the fields supporting 
the conservation of public health in the emirate such as 
training companies, consultancies, designing plans, 
cleaning and purifying drinking water tanks, granting 
food safety management system certificates 
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A valid occupational license of the company issued by 
one of the state’s municipalities 

Identification documents (The facility official’s passport 
- ID) for electronic registration 

The company’s accreditation certificates in the 
municipality to which it is affiliated, as well as the type of 
accreditation 

The professional certificates of the service providers as 
per each type of service accreditation 
identification papers of the service providers prove they 
work for the same company 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Certification of Consultancy companies for food safety + accreditation of consultants (renewal) 
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Certifying companies working in the fields supporting 
the conservation of public health in the emirate such as 
training companies, consultancies, designing plans, 
cleaning and purifying drinking water tanks, granting 
food safety management system certificates 
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A valid occupational license of the company issued by 
one of the state’s municipalities 

Identification documents (The facility official’s passport 
- ID) for electronic registration 

The company’s accreditation certificates in the 
municipality to which it is affiliated, as well as the type of 
accreditation 

The professional certificates of the service providers as 
per each type of service accreditation 
identification papers of the service providers prove they 
work for the same company 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Certification of food safety training companies + accreditation of trainers (renewal) 
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Certifying companies working in the fields supporting 
the conservation of public health in the emirate such as 
training companies, consultancies, designing plans, 
cleaning and purifying drinking water tanks, granting 
food safety management system certificates 
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A valid occupational license of the company issued by 
one of the state’s municipalities 

Identification documents (The facility official’s passport 
- ID) for electronic registration 

The company’s accreditation certificates in the 
municipality to which it is affiliated, as well as the type of 
accreditation 

The professional certificates of the service providers as 
per each type of service accreditation 
identification papers of the service providers prove they 
work for the same company 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Certifying companies for cleaning and purifying drinking water tanks (renewal) 
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<Loa3JI 

Certifying companies working in the fields supporting 
the conservation of public health in the emirate such as 
training companies, consultancies, designing plans, 
cleaning and purifying drinking water tanks, granting 
food safety management system certificates 
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A valid occupational license of the company issued by 
one of the state’s municipalities 

Identification documents (The facility official’s passport 
- ID) for electronic registration 

The company’s accreditation certificates in the 
municipality to which it is affiliated, as well as the type of 
accreditation 

The professional certificates of the service providers as 
per each type of service accreditation 
identification papers of the service providers prove they 
work for the same company 


Ap-ALzx)! - 4J3AJL; 4 jaJL> dSj-ihli £: Uig J o 

d i II - 0 DIijLoJL; Jg^jjjuoJI jQ ..) j\&> ) io^jjLlI OlAjJLujuaJI 

aLoJai^I IgJ <i5?jLdl 4 jaJLJL) aLxIc| CaIaIq<v> 
k Jil Laig CltLoAiJI | 0-1 VO) ^jlc i ja J culijU 4<.,o Taj Cl)lAlg-bj 

ioAiJl) aLoJlH^I ^l^jl 

jcxgJLox. CjLj^ CltLoAiJI |OJ VO i ( _ 3 Lc i j-t/x5laJU iujoDI ^Ijgiil 

L^i'Ia iS>xxJb 


ioA=JI Olrl>>l 


Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Certification of companies designing plans for food and health facilities (new) 
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An ancillary service for the service of certifying the 
companies supporting public health, in which the 
companies implementing plans for internal designs of 
the public health- related facilities are certified to ensure 
their efficiency, to accelerate economic licensing 
procedure in the Emirate, and to apply the health 
requirements. 
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1- Registering via the electronic service system 
- registering a company 

2- Applying for the service 

3- Paying service fees /AED 1000 

4- Providing certificates and qualifications of 
the company’s designer 

5- Providing 11 plans required for approval of the 
service application 
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1. Submitting the application electronically 

2. Paying fees 

3. Reviewing and studying the application attachments 

4. The final approval of the application 

5. Printing the certification 
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Certification of companies designing plans for food and health facilities (renewal) 
( AjAAcJ ) 4.i.>..xJlg iulAill CiLuuLqJL) CjU aJai^oJ I aLo.Vj.1 
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An ancillary service for the service of certifying the 
companies supporting public health, in which the 
companies implementing plans for internal designs of 
the public health- related facilities are re-certified to 
ensure their efficiency, to accelerate economic licensing 
procedure in the Emirate, and to apply the health 
requirements. 
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1- Registering via the electronic service system 
- registering a company 

2- Applying for the service 

3- Paying service fees /AED 1000 

4- Providing certificates and qualifications of 
the company’s designer 

5- Providing 11 plans required for approval of the 
service application 


iSpAu - iugjJilSJill CjLoAidl pUaJj - I 

ioAiJI i_JLio |OjAQjdl -r 

joJbjA \ • • • / ioAiJI gSA -r 

iSpAuJl) jCv-OjXboJI CjAl&gjog OIaIq .7) -£. 

ioAiJI i—diaj aLoAcAU cjgJlxo \ I A Ac >x3gj -0 


V 


J 


r 


3joA>JI Cj\c\jS>\ 


1. Submitting the application electronically 

2. Paying fees 

3. Reviewing and studying the application attachments 

4. The final approval of the application 

5. Printing the certification 
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Pest control company certification service (new) 
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Certification of all companies working in the pest control 
field to ensure the availability of all health requirements 
of service provision for conservation of the public health 
in the emirate 
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Professional license issued from a municipality in the 
UAE-valid 

Supporting documents (passport of the facility’s 
responsible person - ID) for electronic registration 
A list of the pesticides used by the company for pest 
control processes and registration certificates at the 
Climate Change and Environment Ministry 
Tools and equipment used by the company in pest 
control processes 

A certificate of a specialist engineer working in the 
company 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Pest control company certification service (renewal) 
(ajAso) < 2 >I>«£oJI 4^9LSwO aLoJlcI <LoAa» 
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Certification of all companies working in the pest control 
field to ensure the availability of all health requirements 
of service provision for conservation of the public health 
in the emirate 
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Professional license issued from a municipality in the 
UAE-valid 

Supporting documents (passport of the facility’s 
responsible person - ID) for electronic registration 
A list of the pesticides used by the company for pest 
control processes and registration certificates at the 
Climate Change and Environment Ministry 
Tools and equipment used by the company in pest 
control processes 

A certificate of a specialist engineer working in the 
company 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Certification of the pest control companies/ 500 
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Pest control company certification service (modification) 
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Adoption of companies working in pest control to 
include the provision of all health requirements to carry 
out the service to maintain the public health in the 
Emirate. 
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Professional license issued from a municipality in the 
UAE-valid 

Supporting documents (passport of the facility’s 
responsible person - ID) for electronic registration 
A list of the pesticides used by the company for pest 
control processes and registration certificates at the 
Climate Change and Environment Ministry 
Tools and equipment used by the company in pest 
control processes 

A certificate of a specialist engineer working in the 
company 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Certification of the pest control companies/ 500 




0 ‘ • 4_>l9L^oJI 3LoJch| 







































Ja-sJI pL>l 

^ujucOJ>JI “ I ^jjQ 





3B 


iobdi anijjji Sjb; 


Adoption of engineering blueprints of food and health facilities (new) 
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Adoption of plans of facilities related to public health 
and environment to ensure 
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Procedural Service iul>>j <Lod> 
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Valid license in the UAE 

Supporting documents (passport of the facility’s 
responsible person - ID) for electronic registration 
Detailed internal plan of the activity 
Details of the required activity 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Adoption of detailed internal plans of facilities / 100 
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Adoption of engineering blueprints of food and health facilities (change) 
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Adoption of plans of facilities related to public health 
and environment to ensure 
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Valid license in the UAE 

Supporting documents (passport of the facility’s 
responsible person - ID) for electronic registration 
Detailed internal plan of the activity 
Details of the required activity 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Adoption of detailed internal plans of facilities / 100 
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Licensing pet animals (new) (-Jja> ) <Lfti>JI oUl^t> 


<LoA>JI c-Q-uOg 

Licensing and registering per animals (dogs - cats) after 
veterinary examinations and giving the necessary 
vaccinations to ensure public health maintaining 
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Supporting documents (passport of the animal’s owner 
- ID) for electronic registration 
Document of title or possession of the animal 
Details of the animal’s sheltering location 
Contacting details and address of the animal’s owner 


V 


( 4j£gJI - L_-l>L<0 J,Qxi) ) <Lu£ajlII OIaIJ(LujuoJI 

6 jLl> 9 1 <lx^JLo AJJLxu-uo 
ctJJLo ^IjJx-g Jl i/~> ijl J«»oLflj 

_ _ J 


<LoJl>JI £ j \ c \ jj >\ 


Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Licensing pet animal / dog / 150 Licensing pet animal / cat / 50 
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Licensing pet animals (renewal )(ajam ) cUiii>ll olil^o* ^uJ>jj 


<LoA>JI c_Q-u 09 

Licensing and registering per animals (dogs - cats) after 
veterinary examinations and giving the necessary 
vaccinations to ensure public health maintaining 
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Supporting documents (passport of the animal’s owner 
- ID) for electronic registration 
Document of title or possession of the animal 
Details of the animal’s sheltering location 
Contacting details and address of the animal’s owner 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Adoption of health inspector (new) (ajau> ) <-i>.iuo aUIcI <Loa> 
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r 

Adoption of health inspection staff of food processing 
plants inside the emirate and defining the requirements 
of health inspector 

(new - renewal - modification) particularly facilities 
related to food processing, hotels, restaurant chains, 
kitchens in the emirate. It shall be defined by the unit 
employee, after approving the license to define the 
facility’s need for a health inspector, a one month period 
will be given from the date of the approval of a health 
inspector assignment application 
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Service fees: 

Adoption of health inspector AED 500 

The customer may apply for the adoption of more than 

one inspector with the same amount of fees 
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1- Facilities file 
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2- Health inspector data 

3- ID 

4- Receipt of service fees payment 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Adoption of health inspector (renewal) (aja^J) aUIcI 


<Lo_a 3 JI lJU£)$ 

Adoption of health inspector in food processing facilities J iuliill oULLoJb ,^JI aUj^| 

to ensure their efficiency in controlling food risks at the " SLiuLoJb iJlixji^li^JI Jc X jU....I I 

facility 
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aAsikji oi, juIXUUfiJI 



Valid license in the emirate of Ajman 
Supporting documents (passport of the facility’s 
responsible person - ID) for electronic registration 
Specialization certificate of the health inspector in the 
food safety field according to the requirements of each 
adoption 

Supporting documents of the health inspector of the 
facility to confirm their position in the same company 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Issuing certificates or letters for municipalities or other bodies in the country 

£ £ c 

il9-\Jl) »3>>l CjLLk gl OLaJLJ dibllai* gl CjIaI&xI) jl-Xxxol 


<Loa3JI 

Issuing a health release certificate of the validity of the 
foodstuffs imported to the emirate according to the 
laws, specifications and procedures adopted 
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a^sjikuji oi. JuUUUJboJI 



Valid license in the emirate of Ajman 
Supporting documents (passport of the facility’s 
responsible person - ID) for electronic registration 
Data of foodstuffs defined in the exporting application 
(type - kind -quantities) 

Health certificate of the foodstuffs issued from adopted 

health bodies in the country of origin 

Certificate of origin of the foodstuffs in the shipment 

Certificate of customs declaration to import the 

foodstuffs to the country 

Packing list of foodstuffs in the shipment 

Halal certificate of animal products from the adopted 

bodies in the Climate Change and Environment only 

Specialization certificates according to the type of food 

materials of administrative orders 

Laboratory analysis of foodstuffs defined in the service 
application, if found 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Health release certificate of food shipments / 200 
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Exporting foodstuffs <LJIic io^> 


r 

This certificate is issued for the parties exporting 
foodstuffs) who obtained a trade license in the emirate + 
an activity of import ans export (outside the country), 
noting that this certificate will not be given unless after 
submitting the application and examine them 
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4jg.lin.oJI Ol, JuujuxoJI 



1- A copy of a valid license 

2- A copy of the fees receipt 

3- Analysis report issued from food and environment lab 
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1- Submitting the application to the public health department 
and filling the application form 

2- Paying the payable fees and receiving the payment receipt 

3- If the foodstuffs are in good condition, a laboratory analysis 
confirms the safety of the food material shall be given 

4- Adoption of exporting certificate from public health 
department and delivering it to the applicant 

5- Receiving the certificate of origin of the foodstuffs from the 
Ajman Chamber of Commerce and Industry and exporting it. 
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Health release of foodstuffs shipments (Ajman port)(oLo^c rluuo ) iullsJI AI94 JI CjLl> 2U ,_ > ^aJI 


Issuing a health release certificate of the validity of the 
foodstuffs imported to the emirate according to the 
laws, specifications and procedures adopted 
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Valid license in the emirate of Ajman 
Supporting documents (passport of the facility’s 
responsible person - ID) for electronic registration 
Data of foodstuffs defined in the exporting application 
(type - kind -quantities) 

Health certificate of the foodstuffs issued from adopted 

health bodies in the country of origin 

Certificate of origin of the foodstuffs in the shipment 

Certificate of customs declaration to import the 

foodstuffs to the country 

Packing list of foodstuffs in the shipment 

Halal certificate of animal products from the adopted 

bodies in the Climate Change and Environment only 

Specialization certificates according to the type of food 

materials of administrative orders 

Laboratory analysis of foodstuffs defined in the service 

application, if found 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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Health release certificate of food shipments / 200 
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Health release of foodstuffs shipments (other ports) (,^>>1 ^jl^o ) AjJIIrJI j>I^JI oU>^J ^Ijiill 
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Issuing technical approvals on the permit application for 
foodstuffs facilities according to the type of the permit 
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Valid license in the emirate 

permit application form - Department of Economic 
Development 

Supporting documents of the concerned persons 
Map of the location requiring a permit 
Details on the activity to be granted a permit 
Contact details of the concerned persons 
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Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 
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CjIiIIoVaII 49 U ,Jjl9j[9 iLo.Si>JI ,_ilb <Lo.Sj> (jlx |QJ \ Q V11 

SjgiLoJI pg 1119 JI ^9-} 

i 1 lloII Jx ^9^9X11 69 I 0 >J ALolz^JI (Jjg^j 

4xts^oJI 6X>gJJ lo9g ,_>7i iVoVll 4 J 9 AJJ iLoLstoJI ,_}jg^j* 
is^l>cJlj ^jViiOoU iLolstaJI Ujg^b 

4 09gxJI CjI ViVi.iivllg , ,Vi Vo aJ dXobzxJI ist>l>o 

jcJ ^>og UjXsitiJ (JxojdJ ALoLrxJI 6^lc| jdJu CjUb-^Lo .>9^*9 JU* <3 

|OjAiiiJI ibid 

i__y< 1 Vo AI J-i3 ,j-o dQqlguJJ ,_ iJLLdJ I ^lojid 

lUSl^dl dQQlguJI .slojid 
j<\ hi 0 I L) L-llbll jloJxll 

- ilolsLoll I |Q 3 >JIj J-oLsjtoJI ,j -0 6 ^ 1 q,iiII p^lv i.ll 

411JI9 iLobdl Sjld - ^JlobCLoJI ioA> 


, 


ioJiJI 


Health release certificate of food shipments / 200 
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r* • / cLol^sJI CjLb^jJJ ^-l>9^l 









































J^sJI pLI 
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iouji adjjji SjN | 


Issuing technical approvals for health permits for activities related to public health 

iobdl I; iiilsdl olj ikuloiU <Ll>.>aII ^jjL^laJLI <uiaJI oloil^/JI jIj^I 


4-oAiJI cjLuOg 

Issuing health approvals for activities related to public 
health according to the examination of the site and its 
conformity to the health requirements of each health 
activity 




4j>.^ 111 ii^Lsdl CjI 3 ilojiaiJJ II Olflilg^aJI 

4 <> II OLJUaJLoJU 4JLcui>Lo9 ^^-oJI 4 JjLszaaJ UL 99 iobzJI 

JoLiii JAJ 


f 

none 

V_ 


( ; 

Procedural Service <LJI>>] ioAi> 

V___ 


ioAiJI 



4jg.lin.oJI Cj\. JuujuxoJI 



r 


<LoA>JI £*\c\jS>\ 


Submitting the permit application and enclosed documents to 
the customer service employee 
Payment of service fees 

Waiting on the site at the time scheduled by the inspector 
Briefing the inspector on the details of the required permit 
providing health requirements for the approval of the permit 
Reviewing health requirements by the inspector 
Adoption of health permit application for the acceptance / 
rejection of the permit 

Final adoption of the application in the department 


V 


(jaJLoLszjuoJI ioAi> i_oiogxJ4iL9^oJI piJuJLc^oJlg I c-JJo jojAOj 

ioAiJI Jr dj>iLoJI pg^jjJI ^91 
dLluloJI Jr Arc^o AjAso 

I Jf-9 AA^JI Arg^oJU Lq_9^ ^Sc^oJL) jUqJo^I 
i^gJLkudl ^j>cgLdl Jr JujLoJI £xJo[ 

^j>fcguJI Jr diiglg^oJU 4 a.>. 4^>.1 I d)L-UojuoJI 
1 (J-f-9 *j-o oLJJclLoJI 

^jg.fcgLV.11 c_-cUo / 4 qQI9^oJJ c_JJo aLoJlt| 

jO-x-u-Q-lL) c-JLkJJ aLoJTt^I 




J 


r 


v 


ioAiJI 


Fee of inspecting a food processing, health or limited activity facility 
(licensing / renewal) / 200 


(ajA>j/ K _yeuS*jj') ioljZujM &J 9 AXQ d . I d_olAC oLcuAo ^Vi < V Q 1 (O-tdJ 

r--/ 


J 
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iouji adjjji SjN | 


Issuing technical approval to license activities related to public health 
cLolxJI <L>..jn.lb i9ilsdl Oli ikuioill ^yAL^jj} 4xiflJI djisl^xJI jIAu£>I 

ioAisJI <JxjuD$ 




The Department of Economic Development issues the 
promotional campaign permit - the application of the 
promotional campaign permit shall be forwarded for 
inspection and examination of food items upon the 
request of the campaign for adoption to ensure their 
safety for the customer, through the examinations of the 
items, the need for food samples collection for analysis 
or approval shall be defined based on the date of the 
product in the country and previous analysis 


- ^Ustjgjjdl iLojJI 4 jjL^xIS^I 4_ooJJlJI ijjJlo j V.aV) 

iblsiog ^j^oqII cIaAL) cLoogjj <tLoj> c_aLL> (oJjg 

£ . C 

LgJoQ^Luj tjLa./* I aJLajJI i—JJ dj » 9I 

AjAso |oJu i—JLLxIL) c-9l<.,o^l ioLsz^o C> a 9 > cdJ^LcuuoJU 
IcLb AosI^aaJI 9 I JjJbtlJL) 4 _oIa£ OLaX i>L=JI 
d_QjL.JI ^JaJL^jJIg 4 J 9 AJL; ^JLLoJI £vjjIj 


r 


( ; 

Procedural Service iul>>j ioAi> 

V___ 


ioJiJI 



ajdikji oi. Xjum ux 11 



1- Request for permit of promotional campaign from the 
Department of Economic Development 

2- List of food types upon request 

3- Locations of implementing the promotional campaign 
in the emirate 

4- Material evidence of the source and safety of the food 
material 


V 


4jjL^xI3^I 4_ooJJlJI <j>5lo i j J o 4 _Loj> c_tLL> -1 

i—dioJL) <LuIasJI U3l^l 4 aajL 9 -f 

SjLq^L; 4JLaaJI A«o«V ^lol _ r 

LgJooiLujg <LuIasJI 5ALqJI jAaXuo ( _ 3 Lc 4jaLo ilol -L 




r 


4 joJl>JI Cj\c\js>\ 


Submitting the license application and enclosed documents to 
the customer service employee 
Payment of service fees 

Waiting on the site at the time scheduled by the inspector 
Briefing the inspector on the details of the required activity 
Providing health requirements for the approval of the license 
Reviewing health requirements by the inspector 
Adoption of health license application for the acceptance / 
rejection of the license 

Final adoption of the application in the department 


AdftbsLoJI <LoAi* i olo^oJdQQ^oJI Cl)l \<Vwi/Jl9 |OJ VQ > 

io-lAjI iyjiioJI pf >nijM ^31 
a 1 /11 i aJ ^VifVoVll Ax 9-0 AjAao 

i__y '< 1 V 0 aJ J-A Cjai AA>aJI Axgxll 1 qQ 9 gSg-oJl) jlloVi^il 
JaLAJI Laj 1 >*m Vo aJ I ^a11a| 

A) 1 a-jAll dQ4 i>iAII CjIiIIaVaII 
, , Vi Vo aJ I J-A d_A> lAl 11 Clll J tfl VaJ I 


i_JJa n 1 I a_JJo aLaVtI 


A 


V 


jO-x-a-oJL) t_t-LkJU ^LoJdc^l 


J 




?9 mJ J 


Fee of inspecting a food processing, health or limited activity facility 
(licensing / renewal) / 200 


\o\muS\ 4_cj|.\-C 6Lii_Lo j 

r- • /(ajaao/ 
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iolall J5IJ^JI S adjjJI Sjb| 


Technical approval on the food promotion permits 

cIjlsJU cLtpogjjdl OiLojsJI (jlc 4xiflJI ioj')Ig-aJI 


r 

This certificate is issued for the parties exporting 
foodstuffs) who obtained a trade license in the emirate + 
an activity of import ans export (outside the country), 
noting that this certificate will not be given unless after 
submitting the application and examine them 


iulAiJI olj^JI JJ \ ,n'i ^ itcljJI CjLgjJU 6 Q|q .7i II £>Aih J 

jj Vi^iig j|>^Luj| JoLij + Splosh 4 jjL>j ,_^c 4 JL^L=JI( 
AXJ ^ a J) 1(2 «V» II 6A& jjl |oJLsdl 2 ^Q lilg-JI J|) 

LftJx > o -V. 'vJIg vikll |OJAAJ 


<Loa3JI <Juo$ 


V_ J 


r 


r ; 

Procedural Service iul>>j ioAi> 

V___ 


ioJiJI 



d^lkxJI CjI. lujukoJI 



1- A copy of a valid license 

2- A copy of the fees receipt 

3- Analysis report issued from food and environment lab 


J 9 _szjLoJI 4jjLuJ 4jjl=<jdl 6 jq ,r>- I 

JLajj jjx. -r 

4 JL1J I9 4j-XC^I 


V 


y 




loAxll CjLI>>J 


1. Submitting the application to the concerned inspector 

2. Reviewing the application, if necessary, to collect samples - 
defining the types and coordinating the samples collection 
times 

3. Submitting samples for laboratory analysis at the Food & 
Environment Laboratories Section 

4. Payment of laboratory analysis fees 

5. Approving the application if the types conform to the 
applicable specifications and regulations. 


V 


1 _ 7 1 SZjcJI vJkJI |QJAQ) . 1 

AjAj>j joJo - 4-oIac CjLcxC 4j>L>JI ,Jl> c_JJaJI d_S2_>l^a X 

CjLLlSzJI C_<J>-cU ( I f fl ) c_9LLtZ3^l 

4 _Li_J 13 djAC^I 6 )IaL> JaJL>jdU CjLLcSzJI JL>a| .T 

CjLq-^oI^oJU iojlla-o t_9LctZ3^l cIloL5 (Jl> t_JJoJI 4iL9l^oJI .0 

L^J 19JUI9 




y 


r 


iojJ*JI 


P$"0 


$ 


V 


No service fees - fees of laboratory analysis are to be paid if samples 
were collected 


J>x>joJI jJ-JL>jdl p9^«J j - <LoA>JU jO uuij A>£J ^ 

CjU-cC l_ O-juJ 
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ioUji adjjji »jbj | 


Issuing Foodstuffs Exporting Validity certificate 
cLoljAII J>I$aJI jjXua'J Lo SjLgjI) jljuaoj 


r 


4-oa3JI 




This certificate is issued for the parties exporting fish 
products to the states of the EU, which obtained an 
adoption from the Ministry of Environment and water. 

V_ 


OLadCbo jj \ ,^n > ^3 itcljJI CjLgjJU 6 JiIq . 7 i II &Aih j \,s>'i 

cid-L; oLoJx.1 <tL^>UJI J 9 J J| cilla-tuill 

.^LoaJIg 4jLcJI Spljg O' 0 


J 


r 


r ; 

Procedural Service iul>>] ioAi> 

V___ 


ioJiJI 



4jg.lin.oJI Cj\. JuujujuoJI 



1- A copy of a valid license 

2- A copy of the fees receipt 

3- A copy of a valid EU adoption 


V 


aJI 4 jjLjJ 4j_)l>jJI iii2L>_)JI i^O~ 1 
gSJ JL^uj jjx 4i^uj-r 

^_5jLjJ i_i9J9^l jLoJlC^I jjx 6 j 9,^-r 


J 


r 


4joJl>JI oLI>>[ 


1- Submitting the application to the public health department 
and filling the application form 

2- Paying the payable fees and receiving the payment receipt 

3- If the foodstuffs are in good condition, a laboratory analysis 
confirms the safety of the food material shall be given 

4- Adoption of exporting certificate from public health 
department and delivering it to the applicant 

5- Receiving the certificate of origin of the foodstuffs from the 
Ajman Chamber of Commerce and Industry and exporting it. 


V. 


^ .Scroll I <LolxJI Jl jO-uaS c_JJdJ I jojAoj - l 

c^lkJL 

^SaJI JUjI p^lLujIg 4 ^i^JLujuoJI pg^jgJI 

jJ-JLso o^i^xV) p^ILcjI joJu 4_oIarJI «Lo^L^» dJl> ^j-r 
4 jJIasJI 6^loJI <Lo^L_l> CuaJ 

L^AxLuJg iolsdl djstooJI jO-acl 9 J_a 9 [ jjQ jjAa£UlII 6J>L^-aI) ^Lolcl jOdb“£ 

c_JLlaJI pAiLoJ 

icLL^g SjUo 4_9>c { ^jq 4-oIasUI 3 I 9 - 0 JU LaLLoJI 6^1 q<V> j 9 .tzx>JI ~0 

Ub^jAt^uj pLaJIcj ^jlo_>_c 




J 


r 


iojJsJI pgjuJj 

AED 200.00 r • • AED 


$ 


V 
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iouji ^lAsjis adjjji SjN | 


Issuing certificate of exporting validity of fish products to the states of the European Union 

3boi!l J 93 Jl ^JLo—J^I ObtLLo pj \..oi <3ll>'^uo 63lgjl> j\j^us\ 


r 

This certificate is issued for the trading companies of 
living animals and birds and their products (for example: 
leather, wool, fodder, bowel and all animal waste) 
exporting these products overseas 
Service fees: 

Certificate issuance fee Public Health and Environment 
Administration (customer service) AED 200 

V___ 


4_u=JI jj^dollg pUtj'ill d)l$> 2 D 631q .7i II 6 -iih j \ .^iV 

4jJL>IaJI cLsZjQ^I icJ>ilci!l 1 J 9 JUJI) JjLo 1^1 >JlLo9 

Cjl>JLLaJI 6Ai> jj \,^i ^3 “tidpJIg (CjUl^^pJI djlol^o 43\Sq 

il 9 -dl q\~> J| 

_ ) 


<LoA3JI <-SLuD$ 


r 


( ; 

Procedural Service iol>>] ioAi> 

V___ 


ioJiJI 



4jg.lin.oJI Ol. JuujujuoJI 



1- A copy of valid trade license 

2- Certificate of origin of the goods to be exported 

3- Certificate of laboratory examination of animal products 

4- Veterinary certificate (for living animals) free of epidemic 
and contagious diseases 


J^^sLoJI 4 j_)LuJ 4j_)l>jdl <Lxl>>II &;9 i/O- ' 
libjj 3[>oJI 4x1 1 A ;l I LLlo 631Q ,7i-r 
iul^x^JI Ol>XLaJU ,_)XC=t9 63lfl ."i-f* 

i _j2>l>oi!l ja jlitj (4_pJI OLjl 9 : pdJ) 4j>ixo 631Q 

ixjbjJI 


4oa3JI oLI>>J 


1- Submitting the application to the Public Health Section and 
filling the application form 

2- Payment of payable fees 

3- Enclosing the product validity reports (lab analysis or 
external examination) 


,_>^>L>JI 4JU_S2J9 a_oLszJI l_JJcJ I |OJ \ Q i*— l 

^dkib 

4 Q> Viu^JI pf) nijJI ^3^-t 
i Q i'm gl ■xj( gwifjl 4 -c> 6 L^> jjjliij ^glSjl-t 


1 


ioAiJI pgju ij 

AED 200.00 r* • AED 


V 
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iouji adjjji SjN | 


Request for mobile veterinary clinic 
dJLiLtJuJI 4 j jjfu. J I 6J>b.g.ll I_JUo 


ioAisdl 




This service is provided for individuals free of charge and 
shall be responsible for submitting a request for 
inspection and examination of animals 


JLjpl X 5JgJt«j<jOg pj-ujp ol>9iU ioAiLo ioAiJI 6A£h 

(Jjljl^-pJI ibLsZjO^ ^^>01 i_JLIo 




J 


r 


r ; 

Procedural Service iul>>j ioAi> 

V___ 





a^sibuji oi. JuUjUJLoJ I 



1- Documents available in the system submitted in the LqJ I I p U=>-iJ I »_S ^JLoJ I I I - \ 

registration process. J...yl l 


v_ 

r 




1- Submission of Application 


V 


J 


yJUftJI /OJAiij- \ 


j 


ioJiJI 




Free service iol^o ioAi- 
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iouji adjjji SjN | 


Recovery of financial insurance of the imported shipments in Ajman port 
jjLoj>X cLuuoJ aAjIgJI CjLi.>.<.t».lli JUI jjLtwaJI ala>jLju)l 


r 

Providing issuance of official letter states that the 
company has fulfilled all procedures of health release of 
food shipments and there are no impediments by the 
section to recover the financial insurance. 


iSpAuJI jjl) ,\iO] <-_)Lkxi> pi \-^>b ioAiJI £>A£t> 

4_oIa5zJI ^l>9^l Olcl>>] cltSjjLijI A9 

LoJI La iA II olopjLujI ^ya |Cv .no II v_5-^ 2^Lo ^9 


iojiJI kJXjlOQ 


V_ J 


r 


r ; 

Procedural Service iul>>j ioAi> 

V___ 





a^sibuji di JuUjUJLoJ I 



1- Documents available in the system submitted in the LqJ I I p LLaJj I 9 JL 0 JI I js^^jocJ I - \ 

registration process. J...yl l 


v_ 

r 


<LoA 3 JI £j\c\^j>\ 


1- Submission of Application 


V 


J 


yJUftJI /OJAiij- \ 


j 


Not applicable A>pj 


$ 


V 



































r 

v 


,>*11 pL.1 



ioUJI ^IajJIs acljJJI ijbl | 


Request for a certificate of infestation free of maritime conveyances 
41>.^ll Cilsill jjjo (JiLJI JjLtig jJL> i_JLls 


r 






Service responsible of inspecting maritime conveyances 
and ensuring that they are free of infestation 


a5L>9 J_5_>3tdl JiLdl JjLujg ,jX ilji-ujuQ <LoAi> 

(Jjl9l (^ 5 ! ^jjO lib^JLi- 


Service fees: 

The fees shall be calculated based on the calculated 
value by the public health services system 


V 


;cLoAiaJI pgjjJj 

jj-o I 4-A 1 : O 11 ( _jlc j:Lu p^jjjpJI C_)Ljjul>l |OJl> cJSj-uJ 

iobdl 4j>isi II CjloAi> plLii 


J 


Procedural Service iul>>{ ioAi> 4 joA>JI 



dj^JLkuJI CjIajul A j U U qJ I 


A 


Documents available in the system submitted in the 
registration process. 


clJLox. LgJL>jl jOJ ( _ y jdl plLajJI ap^gXoJI OIaJJLujuoJI 

.^_J-L > - Q .l. xl l| 


_ J 





r 

loJiJI Cjlrl>>l 


- Filling required fields 


isikJI J^iUJI £ 

- Submitting the application 




- Payment of fees 


p^-tu> Jl ^ 9 .} " 



V- 


iojJaJI p$Mij 

0.00 






































r 

v 


,>*11 pL.1 



ioUJI ^IajJIs icljjjl ijbl | 


Issuance of food Items destruction certificate 
<LoIa£ A1 9^0 i_9Alj'l ijLgjI) jIa^oI 


ioAisJI 




Applying for an approval to destruct foodstuffs for food 
processing facilities and issuing an official certificate of 
the destructed materials 


OLiuLaJU <LuIa£ aIj-o »_9^Lj| ( _ 3 Lc tliislj-oJJ i—JLLd ^_3 lc |0->Aiiji)l 

d 0 IYaJI aI^-oJI) 4_oo_<jJj 6a1q <7) 4_oIaazJI 


r 


( 

Procedural Service iul>>j <LoAi> 

V__ 


ioJiJI 



CjIaI 


JKjbUUObJ I 



Documents required 
A valid license in the emirate of Ajman 
Supporting documents (passport of the facility’s 
responsible person - ID) for electronic registration 
Official letter on the reason of foodstuffs destruction 
Details of the foodstuffs to be destructed (quantities - 
types - kinds) 


V9 JiuJI AjJLujuaJ I 
Oplob 4 _i>aL<oJI cL^a.>j 

4j^gJI - 0 L..7iJ.aJL) 96 ..) j\$J> ) iujjjJI OL\.t7..jjuoJI 

iulAsJI aI^xJI C-9Aljj C_)Ljjjl i_jLLx> 

- ^9-dl - olooiJI) I4SAIJ] ujjJJauoJI ixjlAsJI AI9-0JI J«i^>Lflj 


V 


J 


<LoA3JI Cj\c\jS>\ 


Electronic registration on the Department’s electronic service 
website: www.online.am.gov.ae 

Attendance at the Customer Services Center in the Public 
Health and Environment Department to confirm registration 
and obtain a confidential registration number 
Obtaining the user name, the user’s confidential number 
Applying for the service via an application form and enclosing all 
the required documents 
Paying the prescribed fees 

Referral of the transaction for auditing the application 
Referral of the transaction for scheduling inspection as per the 
discretion of the Competent Unit 

Referral of the transaction to the competent inspector in charge 
of reviewing 

The inspector reviews the transaction as well as the attached 
documents 

If there were remarks, the transaction is referred back to the 
client to modify and re-submit it. 

Approval of the application by the inspector 

accreditation of the final approval 

The final approval of the application in the Department 


6 >jI.sJLJ CjLoAAJI ^ 39-0 UqjV 7 I .■> .VI 

www.online.am.gov.ae 

a^ 5 UlJ 4JL9JI9 <Lolsdl I ^JLols^l^JI <coAj» j9•>_! 

..Jl (03>]| (jlc Jg.^ddlg U^>jii'/ll 4 /Iat 

pA>Y«.iAll kSJ‘“ 11 (°^>il " p \ V/«m aII J9<^>JI 

CljLdJajLoJI dislA ,Jjl 9 j |9 4 -oAidl 1 tlb <Lo.Sj> jQd Vo <11 

6 jj Q aJ I p9jaj>JI ^91 

i- < IIaII ^jtc ^9 i 9 Atll 69lo >J <cLoLs£aJI Ujgjo 

4 dAsLaJI 6A>9JU Lii 39 O v,<yovl dJgApd iLoLstoJI Uj9^j 
is£d>l>Ajlj qViVoaII dXolstoJI Uj9^j 

d 09 >aJI CjI V<< 1MAJI9 qViVpaJI ,j-o dXobz-eJI d_st>b-o 

pj o-°9 Ud-VJtlfJ U-auzJJ dlolsLoJI i>dlc| joJu Clilii>iLo ^9^*9 JL> 

|OjAiilll ibid 

1 _Yq aJI d q9 Ig a 11 <_< lln II d 1A Vr l 

d^JI dodlgdjl dLoJid 
|A in 0 1L> <_ < lioH .jl&JI dldAxiyil 
jAj-O - dXoljZ-oJJ I jCsAjJl) U-oLrjLaJI Sdifii.iil pillidl 

d 1,. 119 ioLszJI I 6jld| - ^lLoIxLcJI 4 aA> 


V 






io Jc=j| P^juJ J 

Not applicable a^j. 5 ! 







































J**JI pL>l 



ioUJi ^\^j \ 9 adjjji Sjb; 


Issuing periodic inspection file for private schools 

^5j9aJI ^y*ii Iq rll v_qJLo jIAa<oI ioA> 




io a3*JI <-£LuD 9 


Issuing periodic inspection file for private schools to 
document periodic inspection visits 




4j^>l3j| i j J jjlxoJLI j_5j9aJI u y. i i'o '/II i. 6 I>0 I \.<oj 
4jj 9 aJI 4 <«’.i<7q<II CjlpljjJI 


V 


J 


r 


( ; 

Procedural Service iul>>] ioAi> 

V___ 


ioAiJI 



4j»lkJI CiljuL 


JLJLAik 


uoJI 



A valid license in the emirate of Ajman 
Service fees 


V 


^jLoj>X. Sjlolj 4_l3>iL<oJI 4 jjLu» 


ioAiJI 




doAiJI Olcl>>| 


Request for new / renewal / updating inspection file from the 
customer service employee 

Providing a copy of a valid economic license by the customer 
Payment of defined service fees 

Receiving inspection file from the customer service employee 


citojdl <CoAi> i ohg^o C)- 0 AjAjo / V> / AjAj* i olo i llo 

<Lc>iL^JI djjLcd <Lza_>>JI LszJLoJI jCuAOJ 

<LoA>JI 6j>iLoJI p 9 _txj^>Jl 2^-^ 

t-fl-Aji-LoLgjuoJI <i/0A_> t 0 lo^-Q t _)>j-<.7.Q.7.lI t-fl-Lo p^lLuj| 




lojJJI 


p&uJj 


Issuance of periodic inspection file / 200 


/ q7aaaQ) C_Q-Lo ^1 A-tZol 





































r 

v. 


JajJI pL.1 



ioUJI ^IajJIs acljJJI ijbl | 


Request for permit of foodstuffs distribution vehicles 
4jJIaAII Jslg-Jl gjj$J CjLS>oJ i_JLk> 


This permit is issued for companies owning private 
vehicles for the distribution of foodstuffs in the emirate, 
which requires ensuring their validity to be licensed in 
the Traffic and Licenses Department in Ajman 
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Procedural Service iul>>] ioAi> 
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4jg.lin.oJI Ol. JuULwJUoJI 



1- Trade license 

2- Driving license 

3- Previously filled application by the trade licenses 
administration 
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SjLJjJI <L^3->_)-r 

^xti>l>iJI ijjlo] J Lqjjjjuo LtSioJI ioAiJI c-JJo-T 
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ioJL=JI CjLI>>1 


1- Submission of Application - application of permit (previously 
filled by the trade licenses administration) 

2- Payment of Fees 

3. Providing the certificate of validity 
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Fee of vehicle examination - Public Health and Environment df.J lj a/Jo II a ^,^1 1 £jld a . o *.<l l 

Administration (customer service) AED 50 / i n \ 

0 • (o^Lo-sdl <LoAi>) 
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ioUJI ^IajJIs icljjjl ijbl | 


Pest Control for houses 

JjLuJL iolsdl j->..^iJI olsT 4 j>l9LSLo 
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<Loj3JI 


This service aims to control and destruct any pests that x ; ^U. 

may affect the public health 
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Procedural Service iul>>j <LoAi> 
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4 j 9 .lin. 0 JI ol, JuujujuoJI 



Documents available in the system submitted in the ij 1 @JI>jI joj plLaJJI Sji^ZoJI CjlAiX^juJI 

registration process J...vl l 
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4joJl>JI Cj\c\y>\ 


1- Submission of Application 
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Not applicable a_> 9 j i 
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ioUJI ^IajJIs acljJJI ijbl | 


Issuing certificates or letters for municipalities or other bodies in the country 

£ £ £ 
ilgAJl) »3>>l CjLLjb 9I CjLaJLJ CiLUoi* 9I CjI olgjl) j\x^s\ 




This service provides official certificates for companies 
to be submitted to government stakeholders both within 
and outside the country- This service contains a type of 
sub-certificates: Official certificates of other 

municipalities and government authorities in the United 
Arab Emirates- This service is performed according to a 
request from the customer to obtain a certificate from 
the competent authorityThis service is provided only to 
companies within the Emirate of Ajman 

V_ 
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4.^>7> J eJI ikxLuJI SaIq «7i 

JaiiS ^LojiX. 6jlo] <-l)L$>xxJLI ioAjJI bhb (OjZj 
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Procedural Service iul>>] ioAi> 
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ajsikji £>\. \ 1 t r 1 1 /\ [ 



Date of a valid license of profession 
Addressed body 

V_ 


4-p-^l.^i II 4 jjLuJ 4oJ^aJI 4 x£l>>II CjULu 

SjLgJuJI LgJ 4_>9 joJI 4£>JI 
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4aJi3JI Cj\z\jJ>\ 


1- Submission of Application 


V 


vJkll jOJAAJ- \ 
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iLJIc, 4ji£^l JJUtSKjQ *M | 


Examination of organic fertilizers 
Hjg.^gll aju(wijl 




<Loj3JI <-£LuD$ 




This test is used to analyze humidity, pH, salinity and i^^JI a>p9 a....; J.Uvl^l.v^l IA& 

organic matter analysis, as well as other analyzes jjuj j| aaLtfL .*<^1 ol*JI JJbJ 9 4>*LJI 9 ' 
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Procedural Service iul>>] ioAi> 
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ioJiJI 



a^sibuji oi. JuUUtboJI 



sample/environment examination request template 


4JLu/<LLlC. i—Jio 
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4joJl>JI oLI>>! 


1. Fill out a sample examination request while submitting the sample 

2. payment of fees 
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<LLcSzJI ^ 

6 j>iLoJI Jl 
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<LoJt3JI p9^ujj 
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as*Jis a^i JJUtSKjQ *M | 


Lubricating oils examination 

O 9 JJ ,_>CL5fc9 


io a3*JI 




Measurement of the properties of foam, viscosity and 
ignition point and their conformity with specifications 
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Cila^l^/dJ Iq'/ojILuo 
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Procedural Service iul>>] ioAi> 
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ioJiJI 



ajsikji 01 . JuUjUboJ I 



sample examination request from Environmental £- 09 ^ 9 I SjLlJI | 0^9 0-0 ilo: 0 ^=^ v-LL 
Protection Department or sample examination form - iLo - A : .r 0 ^b 

environment 
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4joJl>JI Cj\l\js>\ 


1. Fill out a sample examination request at the customer service 
and attaching the sample 



payment of analysis fees 


4_LlsJI J Lua>| £ZjQ £i>LoJ2JI ioAi> ^ 4_tjLo 4_LcC 4 _LcZJ. 1 

(J-Jbodl p9_«j j 
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^jjQ 



as*Jis a^i JJUtSKjQ *M | 


Examination of factory waste 




gjLa-oJI OlaJi^o 


io a3JI 



Analysis of heavy and toxic elements in solid wastes and 
their long-term impact through the analysis of juice, in 
addition to analysis of pH and oil percentage, as well as 
analysis of wastewater 


4 ;l ,S\ II CjLoJLkJI ^3 ioLjjJIg 4 Ljjjdl ^xtaLLszJI 
4sLi^L) SjL^xxJI J-Jbtj (jjQ A^cRjJI ,_5A/dl ( _ 3 Lc L&j^jlj'g 
4 L 00 JI nJj^jjJI 4jjjjag eL2>Qj$j>J\ <t>jO ,_jj 

ioolsJI 
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Procedural Service iol>>j ioAi> 
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ioJiJI 



a^jLkoJi di JuujuuoJI 



sample examination request from Environmental 
Protection Department or sample examination form - 
environment 
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9 I 4 JL 9 JI 4_>loj> |Q-ujl9 i j J Q l_dJo 

4 JL 0 - 4_Llc 


iAi3JI oLI>>I 


1. Fill out a sample examination request while submitting the sample 

2. payment of fees 


<LLcsJI j L<a_>! £-0 d-LcC ^>^->^9 c_JJo 4ixZj . I 

Sj^iLoJl p9_cj>Jl .r 
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a^ju, bi&\ ^ajlXO 6jb| | 


Examination of plastic bags o^L^I o^>s 


<LoA3JI <-Q.u2$ 

Analysis of carbonyl index, thickness and toxic elements ioLJI^Lsdlg a<U...II <0 ^l £}\ J .Kv 






Procedural Service <LJI>>] ioAi> 
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ioJiJI 



i.9U=uJI CjIAjul fctO o J I 



sample examination request from Environmental gl SjLlJI i>l<x> (O^s 0-0 0 ^=^ 

Protection Department or sample examination form - iLo - A : .r O ^o 

environment 
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loAxll CjI £.\y >f 


1. Fill out a sample examination request while submitting the sample 

2. payment of fees 

V_ 
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4x>a 3JI p9-uJj 
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as*Jis a^i ^ajlXO 6jb| | 


Examination of groundwater and agricultural water idjjJI 6L09 eui^jJI aluoJI 


cLoJoJI <-LuO$ 




To perform some analysis to detect some mineral salts 
such as bicarbonate, carbonate, chloride, sulphate, 
soluble solids percentage, pH as well as the percentage 
of mineral elements such as calcium, magnesium, sodium 
and potassium 


iuA^oJI ^-^Lo^l u-c- *■ °J-Jlstidl pl-,‘-°-H 
^^Loi!l 4 .<.o.u 9 OlaJLjjJI 1AJJ9JLSJI iCltxjjj>SJI 

LLszJI <Lyjjj lill-k^g iuliJI d_JL^JI 

p9 : 9*i)L)9jJl9 pg-Op u' 1II ip9.9o.i.<.ix.LoJI ip^ojjjJLSJLS iuA^aJI 
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ioj3JI 



4j»lbuJI Ol, JuUMkoJI 



sample examination request from Environmental 9I TLyJI i>Lx> ^>s>b t_Jio 

Protection Department or sample examination form - ilu - * O ^o 

environment 


3 joJl>JI oLI>>I 




1. Fill out a sample examination request while submitting the sample 

2. payment of fees 


4_LcsJI j L/a>! 2^° c_JJo 4JL^j . \ 

Sj^iLoJI Jl 2^^ 






<Loj 3JI p$M>j 
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a^jis ajic^i ^ajlXO 6jb| | 


Pool water examination ^oLaxJI olu> 


<Lo jJaJI 

Conduct chemical and microbiological analyzes of ^(_j| ^^ 9 ^J| 9 iuL^JI JJL>Jb pUJI 

pool water 
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Procedural Service iul>>j ioAi> 

V__ 





a^slLJI ol. JuUjUboJ I 



sample examination request from Environmental 9I i^JI 3 jLx> jo^ui ^ iio: 0 ^u>i ( 7 ^ 2 ^ 

Protection Department or sample examination form - ilo - a :.r O ^o 

environment 
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4joJl>JI oLI>>I 

1. Fill out a sample examination request while submitting the sample 

2. payment of fees 

v_ 
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as*Jis aji£ c ^i ^uXO 6jb| | 


examining samples related to promotional campaigns «L>J9>dl Oilo^JL iflblx. oli otuLg.ll 


ioJiJI L-iua$ 


" \ 


Examination of food samples and drinking water 
physically, chemically and micro-biologically and their 
conformity with the approved standards 


9 LuLlo_l 5 i LuLj-tS d>Loo 9 4_oIaA)I OL-lsJI 

4 ojjjLijJI OlsL^lg^JU Iq«Q)LLxo ^5^019 Ll> 9)9^099^.00 

OAoJcszjdl 
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4j»ikJI Ol, JuxuuJI 



1 . Copy of Commercial License 4jjbJ 

2 . Fill out a sample receipt form (laboratory form) (>0~JI CL* p*M SpUl^l ^.r 
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r 


4joJl>JI Cl) I £ l^> ! 


1. Fill out a sample receipt form (laboratory form) and 
submit a copy of the commercial license and the sample 

2. Pay the prescribed fee 


V 




£LQ CjLccC S^LoJLcdl dxxSZJ. \ 

eUxi2.ll 9 djjbo <Lza_>; i>_LiO jL<a>| 

6j_>iLoJI jO-LxJ>JI 
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as*Jis a^jx^i ^ajlXO 6jb| I 


Examination of food sampIes-Consulting 4 jjL 1 i^jI- «LJI 1 rJI oli^zJI 


djOJiiJI <-SLuD$ 




Examination of food samples and drinking water 
physically, chemically and micro-biologically and their 
conformity with the approved standards 


9 LuLoo-tS i LuL)>x 3 (_>_>xxJI d>Loo 9 4 _oIaA)I OLl^sJI 

4 ojjjLijJI CjLL^)I9 j oJL) IflibiLkuo ^_5Ja>9 Lt^>-9J9^099^00 

SxoJcR-aJI 
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4 j 9 .ljn.zJI ol, JuujujuoJI 



1 . Copy of Commercial License 

2 . An official letter from the requesting agency 

3 . Fill out a sample receipt form (laboratory form) 


zbjlso i j J o ' 

^ 9^1 >6 11 iJlLJI <t£jJI ZtoO-uJJ ilLuJj.r 

(>tOtzdl ^09-00) CjLLcC piljLuj| SjLoJLujI 4 .t<.szj'.r 
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1. Fill out a sample receipt form (laboratory form) and 

£La ( >Axi*xJI CjLocC S^LoJLcoI 4JL_5£j. 1 

k- 

submit a copy of the commercial license and the sample 

4_Lc5zJI 9 4jjbo <Lza_>j { jjo i>_uJ jL2xs>\ 

2. Pay the prescribed fee 

6^_>iLoJI 
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a%ji 9 hifi\ ^uXO Sjb| | 


Examination of food samples -Complaint iJliiJI oLLl5zJI 


djQ Jl>JI L-fl.^ 9 




Examination of food samples and drinking water 
physically, chemically and micro-biologically and their 
conformity with the approved standards 


9 LuLoo-tS i Lubj^S e_>>*xJI d>Loo 9 4 _oIaA)I OU-csJI 

4 ojjjLijJI OlsL^lg-oJU Iq 7 q)LLxo ^5^019 Lt^>-9J9^099^00 

SxoJcsz^oJI 
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a^sibuji oi, JuujujuoJI 



Form of sample analyzing request from the health I |<s_ujl 9 J+9 iicsdl J_JL>J «_JJo SjLoXcjI 

department with an explanation of the reason for l j :i < .M l , .. ^ -y , 

complaint 


4joJl>JI Olcl>>| 


Receive a form of sample analyzing request from the 
health department and submit the sample 


d-Lt-SzJI jLuOJ>l c |0_ul 9 ^jjQ 4_LcC jJaJbo t—Jllj LoJcj-jI P^LuaajI 
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<Loj3JI p$M>j 
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a^jis ajic^i ^ajlXO 6jb| | 


Sea water examination >>JI 6lu> 


djQ Jl>JI L-fl.uT)g 




Conduct chemical and microbiological analyzes of 
sea water 


p->jJI £>LooJ 4_uLoo_t£jl J-JLxjdl; pbii-lI 
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Procedural Service iul>>] ioAi> 

V___ 


ioJiJI 



a^sibuJi oi. JuUjUJLoJ I 



Template for Sample examination request from the iLJI 4 jLx> |0^s ^ ilo: 

Environmental Protection Department 


V_ 

Fill out an request for sample examination and attaching the sample 

V_ 
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<LLcsJI j )Lg~x>| £jq 4_LcC i_JJo 4 JLxJ2j 







<LojJS*JI ij 
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Physiological analysis of the product in addition to the 
measurement of toxic elements such as chromium, 
cadmium and lead 


pj^olisdl (jjjLiL) 4.9Ltjjli^Uj^oJI J^JbtdL) pLo.ll 

2 p^oojlSJIg p9>SJl$ ioLJI 
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Procedural Service iul>>j ioAi> 

V _1___ 





4j9.ljn.zJI ol, juUjukoJI 



sample examination request from Environmental Protection 
Department or sample examination form - environment 


9 I 4-LlaJI 4jLo-> |Ojjjl 9 i j J o itcC 3t9 (_JLLd 

4_Lo - <LLlC 
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djoAnJI OlJ>>l 

1. Fill out a sample examination request while submitting the sample 

2. payment of fees 

v_ 




«LLcsdl j L<q>| £La 41*11 ^>^x>u9 c_JJo 4**5 £j . 1 
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4 joA 3 JI 
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a^jis ajic^i ^ajlXO 6jb| | 




Periodic examination of food products (cheese, cans... etc) 
( ^Jl... CjLIx-o < ^jlo-l) iJljjzJI oL>:;..^.LI ^>^.>^11 

iojiJI <-£LuD$ 



Examination of food samples physically, chemically and 
micro-biologically and their conformity with the 
approved standards 


9 LuLoo_t5 iLuL>>a3 4_oIaA)I djU-csJI 
ijj^oJLSJ-aJI l<oII CjlsL^lg-oJU Iq'/oiL kuo ^_ 5 A ^>9 
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Procedural Service iul>>j ioAi> 

V _1___ 





a^sibuji oi, JuujujuoJI 



a sample receipt form (laboratory form) or a form from the 9 I (>ti»jdl <—ill^: pilLujj 

Public Health 3-^1 1 JJj 


3joJl>JI oLI>>I 


Fill out a sample receipt form Fill out a sample receipt form by the 
concerned parties or receive a form from the health department and 
submit the sample 


p^ljLujI 91 I CjL-LcC p^L^»l LoJo-U I 4jL*_5£J 

dJ_t_szJI j\jJ\>\ 4_>_xzdI PjLoLujI 
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a^jis ajic^i ^ajlXO 6jb| | 


Food label approval Jlic jUxd 




djO Jl>JI lJU£>$ 


Evaluation of the food label and its conformity with the 
requirements stipulated in the specifications 
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CjLqj^I9-oJI l^JLc i.sx'i 
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dj 9 .lin. 0 JI ol, JuujujuoJI 



1 . a sample receipt form (laboratory form) 

2 . The food label requiring approval 


( >;-t>^JI CjLuX. piljLuj| 6 _)LoJLujI. I 

iS>*xJI J^9 6 J)LoJl£.| 1_>9JLLxoJI ^lix. Jj^xLo.r 


v_ 
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dojiJI Cjltl>>! 


1. Fill out a sample receipt form Fill out a sample receipt form by the 
concerned parties and attaching food label. 


2. Pay the prescribed fee 


^lijl CjUxC p^LuujI 6jLaJuA>l dJLjzj. \ 

^3 1 -kiz. t_9.oQ.L0 

Oj^iLoJI p^-od>JI 
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a%ji 9 a^ix^i ^uXO 6jb| | 


Periodic examination of drinking water samples t_>jJDI aluo oLal i5j$aJI o^a^iJI 
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djO Jl>JI i_fiju 9 9 


Examination of samples and drinking water physically, 
chemically and micro-biologically and their conformity 
with the approved standards 




9 LuLt-o-tS <LuL)>iS aLcQ ol-Lcsdl 

<Lo-jLijJI OLL^jIj-oJU IgToillebo 

aXoJ-R^oJI 
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Procedural Service iul>>j ioAi> 4 joA>JI C^j & 





a^ikji oi. JuujuuoJ I 


A 


a sample receipt form (laboratory form) or a form from 
the Public Health 


SjLoJLujI gl ( J.tl3faoJI j) OLLcC. P^LLuj] 6jLo.ilo.11 

4 ->.^i II i _fx 9 


iojiJI ul.M ^ 
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Fill out a sample receipt form and attaching the sample 5 -UjjJI culuc pibuJ 6 )L>jlJ iLxi' 


ioJiJI 
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a^jis ajic^i ^ajlXO 6jb| | 


Examination of imported food samples 

6J>J£juujuqJI ioljJJI OLccSzJI yj^>£ 


4fljJaJI 

Examination of food samples and drinking water 
physically, chemically and micro-biologically and their 
conformity with the approved standards 




9 LuLoo-tS iLuL)>iS (_)_>xxJI d>Loo 9 4 _uIaA)I OL-csJI 
4^»Lidl CIj 19^Jl) 1 q 7 q)LLxo ^5^009 

bXajLsixdl 
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Procedural Service iul>>j ioAi> 

V_ " 


ioAkJI 



4j9.Lln.flJI Ol. JuUjuJkflJI 



Form of samples analyzing request from the health i>-^JI ^ <—>L^: J_JL=J «_JJo SjLo.l -^1 

department 
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4 joJl>JI Cj\l\jS>\ 


1. Receive a form of sample analyzing request from the iuxJI jL^-[ g.o i^JI o- 0 5-4^ s-At> SjLoJlJ pihuJ.i 

health department and submit the sample l 5 j^>JI >j>iiiJI jl-^>| axj ojjiLoJI p^jjJI gs^.r 


2. Pay the prescribed fee After the release of the laboratory report 
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4aa5*JI p$M>j 
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a^jis ajic^i ^uXO 6jb| | 


Examination of exported food samples 
6j V.r 1 /\ll 4_Jl.i_SzJI Cj l.i./.g.lI ^_y^S<3 


<Lo jJaJI 

Examination of food samples and drinking water 
physically, chemically and micro-biologically and their 
conformity with the approved standards 




9 LuLoo-tS iLuL)>iS (_>_>-*xJI 6L009 4 -uIaA)I CjL-cxJI 

d-y-tiL j-Q-II Cl) 10^)19-011 1q7q )LLxo ^ 5^009 

bXajLsixdl 
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Procedural Service iul>>] ioAi> 
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ioJiJI 



a^sibuji c>\. JuUMkoJI 



Form of samples analyzing request from the health i>^JI jo^s ^ JJj=J «_JLIo 6 jU-'/...,)I 

department 
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iojJsJI Olcl>>| 


1. Receive a form of sample analyzing request from the iuxJI jL^-[ g.o 4^JI |a^i o- 0 5-^ pibuJ.i 

health department and submit the sample ^Sj^JI >j>iiiJI jl.w>i axj ojjilaJI ^jJI gs^.r 


2. Pay the prescribed fee After the release of the laboratory report 
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Examination of food samples 
<LoIjlsJI CjL i.i.g.lI 


(&J|- 


1. food label approval 

2. Periodic examination of food products (cheese, cans... 
etc) 

3. Periodic examination of drinking water samples 

4. Examination of imported food samples 

5. Examination of exported food samples 

6. examining samples related to promotional campaigns 

7. Examination of food samples-Consulting 

8. Examination of food samples -Complaint 


'Jj-.'-i Ifl j>LoJl£.I.I 

CjLJbzjo i g,L>l) iolAsjJI oUOLLaJU ^jgAJI i _^L3tcdl ,T 
cjpADI 6 Loq cjLccszJ ^_5 j9aJI .F 

6I 4_o I sjz} I cbLccsJI ^>-9 .£ 
SpA^uaJI 4 _oIa5zJI cjLcxJI .0 

CUA 099 JLII cl)^LoJ=JL> 43ilc (11)13 cjlicsJI ,_)^C=t9 .3 

4j_>L!LlLjjI- cLuIaAII oLcxJI 
^59^*1)- iul-AsJI cjlicsJI .A 
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Procedural Service iul>>] ioAi> 
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ioJiJI 



4j9.Un.0JI Cj\. JuujujuoJI 



1. A sample receipt form (laboratory form) + The food 
label requiring approval 

2. Form of samples analyzing request from the health 
department 

3. a copy of the commercial license 

4. An official letter from requesting agency 

5. Form of sample analyzing request from the health 
department with an explanation of the reason for 
complaint 


(_jlix. ^9 ■/! lo + ( >;.<3caJI cjlicC pihLujj 6 jLoJLujI.I 

I v >91F)/\JI 

4 j>.^i II |<s-ujl 9 chicle i_JLLd SjtoJLujI.r 

iJlkdl AgjJI Aoccujp ilLcJj.i 

II |<s-ujl 9 JjA I J-Jbo 1_JLk) SjLoJIujI .0 

^_$9 ^ . ti II cl) Lo _ g J e LccojJ L) ^_$9^ mil l_ UMi g)X ^19 


ioAiJI C 

1. Fill out a sample receipt form Fill out a sample receipt form by 
the concerned parties and attaching food label or the sample. 
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I (J-a- 9 ^j-o CjLLcC p^LLcjI 6jLoJl**jI 4JLtS2j. \ 

4ixsJI 9 I 
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2. Fill out a sample receipt form (laboratory form) and submit acPOf^cAjfjItkel go (jjiAoJI gigoj) CjIac piLuJ ijjloJLol aioRj.r 

commercial license and the sample 44*JI 9 

3. An official letter from requesting agency aJlkJI 4^=JI 0-0 aJLoj.r 

4. Pay the prescribed fee ^ xl 
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Examination of environmental samples 
<ti.i.i.;.ll OLulSzJI 


4x»j3JI 

1. examination of factory waste 

2. examination of plastic bags 

3. Examination of organic fertilizers 

4. Lubricating oils examination 

5. Examination of groundwater and agricultural water 

6. Pool water examination 

7. Sea water examination 

8. examination of cosmetic products 
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Procedural Service iul>>{ ioAi> 


ioA3JI £^3 


^sikuJi oi. JuujujuoJ I 



1. sample/environment examination request template or 
sample examination request form from the 
Environmental Protection Department 


i—JLLd gl 4 JLu/<LLlC i_JLLd 

4JLlaJ I 3jLoj> p.i.M.Q ^ 3 ^ ^ r. 


ioJidl Olcl>>| 


1. Fill out a sample examination request while submitting the sample 

2. payment of fees 
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